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Ren Ci Hospital & Medicare Centre

1 May 2009

Notice

The Management would like to assure all patients’ families, vendors, volunteers,
families of the employees and public that Ren Ci Hospital & Medicare Centre (‘Ren Ci')

has taken and step up all precautionary measures and is prepared.

The Pandemic Action Team — a collective of staff from the medical, nursing, allied

health and administration departments of Ren Ci, was activated since 27 April 2009.

Within 24 hours, the team has stepped up the following precautionary measures in the
hospital:

1. All entrances at Ren Ci (Irrawaddy, Hougang, Moulmein and Sims Ave) have
Visitors Reporting Areas

2. *Strict Visiting Sessions (Session A: 11am to 2pm) & (Session B: 5pm to 7pm)

3. Visiting has been limit to ONE VISITOR PER VISITING SESSION

All visitors are required to take temperature and provide key information for

s

recording and tracing purposes

All visitors visiting the wards will have to wear surgical masks before entering wards
Coloured sticker will be given after screening

Staff temperature monitoring twice daily

Children below aged 12 are not allowed in the Hospital
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All outings and volunteer activities have been suspended
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We would like patients’ families to take all precautionary measures and if you are
unwell, do not visit the Hospital. Kindly adhere to the strict *Visiting Hours (11am to
2pm & 5pm to 7pm) and that the Hospital is permitting ONE VISITOR PER VISITING

SESSION. We seek your understanding on the policies we have set as our efforts to

curb this potential epidemic.
Ren Ci has gained valuable experiences during the SARS epidemic and is prepared.

We will continue fo work with the Ministry of Health and other healthcare institutions

during this crisis to ensure safety for our patients and employees.

Thank you

The Management

* For Ren Ci Long Term Care (Hougang), it will be:

Session A: 12noon to 2pm

Session B: 5pm to 7pm



