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From left: Minister for Heélth Ong Ye Kung, Senior Medical Social Worker Ng Beng Wee and SingHealth Deputy Group Chief
Executive Officer (Medical & Clinical Services) Professor Fong Kok Yong at the SHQSA ceremony.

Recognising Excellence

The Singapore Health Quality Service Awards has been organised by the SingHealth Duke-NUS Academic Medical
Centre since 2011 and is Singapore’s first dedicated platform to honour outstanding healthcare professionals who
have delivered quality care and excellent service to patients. Over the past years, Ren Ci has been steadily garnering
recognition at the Awards.

We are proud to announce that for the first time in Ren Ci history, we received a record breaking total of 488 winners
across all categories, including one Superstar Award! The breakdown includes: 1 Superstar, 19 Star, 233 Gold and
235 Silver. This is recognition of the hard work and high quality that has become a hallmark of the Ren Ci way of care.

Senior Medical Social Worker Ng Beng Wee, who received the Superstar Award in the Allied Health category, was
one of just two winners of the prestigious award in this category. He has always focused on making connections,
both with the patients under his care as well as with his fellow colleagues. From understanding the needs of patients
to connecting with their situations and medical conditions, he has reached out and offered solutions to their struggles
through care packages with self-directed activities and mindfulness exercises.

When the COVID-19 pandemic hit, he noticed that our fellow colleagues were beset with anxiety over the situation.
Together with his team, Beng Wee developed a psychosocial programme to help staff overcome negative feelings
as they continue the delivery of care amidst COVID-19. To find out more, turn to our feature on page 2.

The Editor
Ren Ci Corporate Office

71 Irrawaddy Road, Singapore 329562 This quarterly publication is produced by Ren Ci Corporate Communications.
T 6355 6373 | F 6358 0900 | renci@renci.org.sg If you have any contributions, comments or feedback, please get in touch with us.



UP CLOSE & PERSONAL

Up Close & Personal
with Beng Wee

C)

Congratulations on your Superstar Award, Beng Wee! Can
you tell us more about how you feel, having your hard work
Ng Beng Wee N y recognised with this prestigious award?

Senior Medical Social Worker |
Psychosocial Services 4 f

| feel honoured to receive this award. Receiving this prestigious award
means that the efforts of Ren Ci’'s Psychosocial Services’ Programme Team
is affirmed and recognised. It represents each team member’s creativity in
programme design and the “never say die” attitude in the pursuit of the
psychological well-being of our residents and healthcare team during this
pandemic.

)

What does psychosocial wellbeing mean to you? Why did
you feel the need to create a programme to address your
fellow colleagues’ psychosocial wellbeing?

Psychosocial wellbeing is about emotional coping, having a healthy
mental state and a sturdy spiritual connection to something important
to you.

COVID-19 has brought about much disruptions to our daily lives at
an unprecedented level worldwide. Even as we adapt to new ways of
working, we saw several of our colleagues experiencing higher levels
of anxiety, loneliness and a loss of familiarity that can be overwhelming
for many.

Our foreign nurses experience constant worry and a sense of
helplessness stemming from being far away from their families and
seeing the social unrest in their home countries. Some may even
experience the feelings of guilt and grief due to the loss of loved ones.
Not being able to be present with their families limits the opportunity to
gain closure as they could not travel home to pay their final respects.

Our local colleagues are not spared from experiencing the turbulence
of the pandemic. The strict precautions and new ways to living has limit
their usual abilities to cope with stress, for example meeting up with
friends, going on holiday and other social interactions.

All of this inspired my team and | to reach out and support our colleagues
to help them experience a better and healthier mental space, through
the programme that we developed, The 5Cs for Coping in this Season.
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Please tell us more about the programme! What are the 5Cs?

The 5Cs for Coping in this Season are Cope with the uncertainty, seek Comfort, find Connections, Care for self and
others, and engage in Creative self-expressions.

Participants of the programme will experience various activities which are delivered through different communication
channels such as Work Chat, online group self-care sessions (staff retreats, self-care workshops) as well as self-
directed activities. As the Programme Team consist of a creative blend of Music Therapists, Art Therapists and Medical
Social Workers, the activities include mindful art experientials as well as using music to help elevate our state of mind.

The team also joined hands with Ren Ci staff supporters for various outreach activities, like writing personalised post
cards with encouraging messages, sending care boxes and more to provide emotional support for our participants.

-

What was the response like to The 5Cs for Coping in this Season?

| am very grateful to hear from the participants that the programme taught them new techniques, such as mindfulness
exercises, that helped them to cope better. Many of our colleagues felt angry and sad over the COVID-19 situation
both here and in their home countries and the programme gave them a safe place to share and release these pent-up
emotions.

Aside from being a platform for fellow Ren Ci staff to feel supported, | am also happy to note that the programme has
brought our organisation together. We started small with just a few staff supporters and now it has grown to include
colleagues across many departments! The programme has allowed staff across Ren Ci to connect with one another and
these connections make the organisation stronger and more resilient.

)

It sounds like you’ve been extremely busy running this programme in addition to
How have you been affected personally, and what keeps you going?

Honestly, | am not spared from feelings of stress too and sometimes experience tiredness from juggling unexpected
changes. However, I'm very moved by the stories my colleagues have shared and | draw strehgth from them during our

interactions.

| also draw on my core motivation — Making Connections. Making connections, in
authentic Medical Social Worker. To understand my patients, | connect with their situations and listen to their struggles
with the intent to alleviate their sufferings. To enable them, | connect them with community resources and their families.
To connect better with myself, | embark on a journey of self-discovery, exploring my yearnings and inner resources that
support me as an anchor while | perform my duties as a Medical Social Worker. Being a practicing Buddhist, my faith also
spurs me on to practice compassion in my work and personal life. All of this helps keep me going.

y view, is the key to being an

Thank you for sharing with us, Beng Wee! Once again, congratulations on winning the award.
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Innovatios

As Ren Ci strives towards our goal
of becoming the leader in community
care, we implement innovation and
technology that adds value to our
way of care. Whether by improving
efficiency, efficacy or safety, Ren Ci
has leveraged various new tech with
promising results.

We are proud to report that two of our projects were
selected as finalists in the Techblazer Awards 2021,
jointly organised by the Infocomm Media Authority
of Singapore (IMDA) and SGTech. This is the
nation’s highest accolade for tech innovation.

What's  more, one of the projects,
CARES4WOUNDS, won the Best Adoption (NGO)
category! CARES4WOUNDS is an automated 3D
wound management system that enables accurate
assessments for early interventions both onsite or
remotely. It captures 3D images of wounds and
measures, records, monitors progress and even
provides treatment guidance. This application is
not only faster than traditional methods, but is more
accurate and can be easily used by care staff.

This is especially valuable as good wound
management is crucial to the health of our patients
andresidents. Ren Ciwas thefirstin the intermediate
and long-term care sector to deploy this solution,
and it has helped us continue to deliver value
based care at a sustainable cost while enabling our
patients to achieve better quality of life.

TECHBLAZER
AWARDS 2021
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The other project of ours that made it to the finals
was a Smart Geofencing System that empowers
our residents’ independent movement without
compromising on their safety, which is especially
important when caring for seniors with dementia.

This win is testament to Ren Ci’s approach of
continually seeking to improve patient care, safety
and staff productivity through innovation and
technology. This serves as encouragement and
spurs us on to continue trail blazing in providing
better care.
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CARES4WOUNDS




. The long-term care facility is, of course, our third nursing home — Ren Ci @ Woodlands.
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One Step Closer
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Two years ago, we first announced that Ren Ci would be expanding to the north with the successful bid to operate Ren
~ Ci @ Woodlands, co-located within the Woodlands Health Campus. It broke ground in April 2017 and although faced with
| construction delays due to COVID-19, it is set to open progressively from late 2023. The Campus includes a fully integrated
acute and community hospital, specialist outpatient clinics, intermediate and long-term care facilities and green healing spaces.

| Currently slated to begin operations in early 2024, we're happy to share that we are one step closer to the completion of the
| construction! Ren Ci Chief Executive Officer Joe Hau attended the topping out ceremony for Woodlands Health Campus on
. 12 February, an event graced by Guest of Honour Minister for Health Ong Ye Kung. Together with other community partners,
| they witnessed the placing of the final structural beam atop the main Towers of the hospital. Having reached this construction
. milestone, we look forward to the opening and the expansion of Ren Ci, which marks another big step forward in our community

| care journey.
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Home Care

We’re proud to announce the launch of Ren Ci
Home Care, an expansion of our spectrum of
services. You can now experience the Ren Ci
way of care in the comfort of your own home!
If you or someone you know are looking for:

. Home Personal Care
. Home Nursing
. Home Therapy
. Home Medical

Just email us at homecare@renci.org.sg and we’ll get back to you shortly. We look forward to hearing from you!




ON THE NOTICEBOARD

Stepping Forth 1n
Times of Need

With the Omicron variant being more transmissible than even the Delta variant, we
braced and prepared ourselves for record numbers of cases. With daily infections
hitting record highs, we knew we had to bolster our care staff numbers to ensure
that would be continuity of care for our patients and residents - because their
wellbeing is our top priority.

Tiered Support

To ensure that care for our patients and residents is not compromised, plans
were put in place to activate different tiers of staff support to bolster our care staff
numbers if needed.

The first tier of backup consists of members of our Rehabilitation staff, many of
whom already have the knowledge and training to be able to administer basic care
for our patients and residents.

However, should cases numbers continue to rise we knew that we could be faced with the need to supplement care staff
numbers further. Hence, we put out a call internally for admin staff as well as externally to our existing regular volunteers to
join the frontline as para care staff.

Learning New Skills

The call for para care staff volunteers was a rousing success, with twice the anticipated number of volunteers both with and
without clinical training signing up. One such para care staff volunteer is Ms Nurul Ain Abdul Latiff, a senior executive from
the Clinical Quality Management Unit (CQMU).

“When the organisation introduced the Para Care Volunteer Scheme, | volunteered without hesitation as I think this is the
right thing to do. Every one of us can do our part to ensure we ride through this together,” she shared.

Longtime Ren Ci volunteer Mdm Sin Yoke Kheng has similar sentiments. When Mdm Sin came to know about the Para
Care Volunteer scheme, she knew it would be a good opportunity to offer help. She is also confident that her years of
volunteering experience will bring cheer and companionship to the patients and residents in addition to supporting basic
care needs.

Embarking On the Journey

As para care staff volunteers, they will assist our frontline colleagues with simple routine tasks for the comfort of our seniors.
Training consists of classroom teaching, online learning as well as on-the-job training with a preceptor. This ensures all staff
volunteers received comprehensive training, conducted by our very own Senior Nurse Educator Pauline Ang, while abiding
by zoning and other strict safe management measures.

Ready for Action

The para care staff volunteers have graduated from their basic caregiving training, and the initial batches are deployed.
All of us are heartened in knowing that when the need arises, the Ren Ci family has each others’ backs. We are stronger
together, and continue to serve through adversity with heart and hope.
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Meeting zoom
New Zoomies s_ K 4B

Empowering our residents to be as independent as possible is a core tenet of Ren Ci’s care philosophy. As a result, many
of our residents are motivated to help out where they can and actively assist our staff and their fellow residents. One such
resident is Mr Chew Beng Huat, who provides rather unexpected support — he’s the resident Zoom techie!

A Heart for Helping

When volunteering activities pivoted online, there was a steep learning curve for all parties involved. Not only did our staff
have to quickly learn how to use the various platforms, we also helped various volunteer groups with the transition. Our
residents, of course, had to get used to digital interactions too. During these online sessions, Mr Chew noticed that the
Resident Care Associates (RCAs) would have to juggle between facilitating the Zoom sessions while also taking care of the
residents’ physical needs. With online activities seemingly here to stay, Mr Chew began to wonder how he could help take
on some of these tasks to help out.

“We have to learn these applications because virtual interaction is becoming a norm,” he explained when asked about his
motivation to learn how to use Zoom. “

Having worked as a manager for a logistics company before, Mr Chew is no stranger to using computers. With his solid
grasp of computer literacy, Programme Coordinator Lee Shu Yi thought he would be the perfect candidate to learn to
facilitate the online Zoom sessions. With Mr Chew’s consent, Shu Yi roped in volunteer Mr Joe Martin to conduct a mini
Zoom course just for him.

“l wanted to be involved in the project as a technology advocate to help seniors make the most out of Zoom in this COVID-19
era. Technology can be a bit intimidating at first, but once folks get more comfortable using it, then it can be a great tool and
some good fun!” shared Mr Martin.

A New Skill

Although Mr Chew is familiar with computers, using the Zoom app was a
completely different experience. It had been a long time since he learnt
to use new programmes, and his challenges were compounded by
the fact that he had to squint to see the icons! With Mr Martin patiently
and cheerfully guiding him and supported by Ren Ci staff, Mr Chew
successfully graduated after a total of seven weekly lessons. He is now
able to do what is necessary to ensure that the online sessions are
smooth-sailing. Mr Chew participating

an online activity,

reading to preschoolers.

“Completing this course makes me feel updated on current technology. But if you put me on the spot and suddenly test me,
I might forget!” joked Mr Chew. “You have to give me some time to recollect my memory.”

Congratulations on your graduation from the Zoom course, Mr Chew! We are also grateful to Mr Martin for conducting this
course. We hope this will open a new, online world for our residents!
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Spring (@ Ren Ci

Chinese New Year has always been one of the major festivities celebrated at Ren Ci, and this year’s is no different!
Although facing additional challenges of brought about by COVID-19 as well as safe management measures, we brought
the festive cheer to our patients, residents and client by working together with our volunteers, donors and sponsors.

Bringing the Festivities into the Home

Although preparations had already begun when we found out that visitation was suspended the week before Chinese
New Year, we kicked into high gear. Knowing that our residents would be dependent on us for the festivities, we did our
best to have a whole array of Chinese New Year related activities and goodies to engage our residents.

All three facilities were gaily decked out in bright red and gold decorations
leading up to Chinese New Year, and volunteer group CloverHearts brought
our residents out on their signature virtual shopping trip and tour, where
our residents “purchased” their selected decorations during their live sales
which were then delivered to the respective facility. When the eve rolled
around, we prepared a sumptuous reunion meal for our residents!

A few members of our Senior Management Team also donned personal
protective equipment and went into one ward each to distribute mandarin
oranges, red packets and festive well wishes and greetings to our residents,
an activity that was extremely warmly received by the residents.

On the first day of Chinese New Year, our residents in our nursing homes
dressed up in new outfits and went around within their respective households
and wards to wish each other a happy and prosperous New Year. Our staff
also made sure to play festive music and programmes on TV to add to the
atmosphere, and continued to facilitate telephone and video calls between
our patients, residents and their loved ones so that families could be together
as much as possible. And what's Chinese New Year without the snacks?
Our patients and residents had several rounds of /o hei and mouthwatering
goodies to feast on! From pineapple tarts to love letters, our patients and
residents had no lack of yums for their tums.

With Heartfelt Thanks
This couldn’t have been accomplished without the generosity of our
supporters and partners. Our heartfelt thanks go out to:
* MCC Land (Singapore) for their annual donation and Chinese
New Year goodies
»  Singapore Hong Kong International Restaurant Trade Friendship
Association and their supporters & suppliers for the sponsorship
of 380 bento dinners and goodie bags
*  Mr Francis Peh for his meal sponsorship
* FairPrice Group for the /o hei sponsorship
*  And more.

Thank you for partnering us in bringing joy and normalcy to our seniors
during these challenging times!
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Our Healthcare Heroes

Emerging Stronger
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