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Aspiration and Twinklehearts groups at the Slngapore Patient Conference where they received the Singapore Pat/entAct/on Awards 2022

The Heart of Volunteerism

Volunteers are an integral part of the Ren Ci family who not only help provide our beneficiaries with psychosocial care, but
also help to support our fundraising efforts, amongst other needs so that we can deliver holistic care to those we serve.

We are immensely grateful for our pool of dedicated volunteers, some of whom had volunteered with us for more than 20
years! This year, the annual Volunteer Appreciation Event resumed onsite and we certainly enjoyed having our volunteers
come together once again, catching up in person and mingle after. The pandemic did not stop our volunteers from their
service. Many adapted to finding creative ways to volunteer through digital platforms, and also responded to our call to being
equipped as a Para Care volunteer.

And the event ended on a high with two of our volunteer groups being honoured with the Volunteer Group Award at the
Singapore Patient Action Awards 2022! They were the Aspiration and Twinklehearts groups. We were incredibly proud of
them.

Aspiration was formed in 1994. For the past 28 years, the volunteers took charge of hair-cutting for the long-term care
residents at Ren Ci Chronic Sick Unit (CSU) and Ren Ci @ Ang Mo Kio nursing home. Many of the volunteers in Aspiration
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ON THE NOTICEBOARD

Aspiration and Twinklehearts groubs in action
had been serving with Ren Ci for more than a decade. Six of them gave more than 25 years of their time, love and
dedication to the residents. The oldest volunteer is 79 years of age this year and she had been volunteering with Ren Ci for

the past 25 years. We are truly inspired and humbled by her sheer commitment and dedication.

Twinklehearts, the other award recipient, regularly runs activities for residents at Ren Ci’s CSU since 1997. The group not
only helped organise monthly birthday celebrations with the residents from CSU, but also conduct virtual activities for those
in the nursing home at Ang Mo Kio. Apart from these two facilities, Twinklehearts is also a regular co-organiser or facilitator
with Ren Ci for events such as group outings and mass celebrations, which help bring energy and cheerto the seniors!

Truly, Ren Ci is blessed with a pool of dedicated volunteers and we will continue to build and deepen this endearing
relationship with them. If you're keen to find out more about serving the aged and sick, please email us at
renci@renci.org.sg.
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Are you 60 years and above? Do you live near Ren Ci @ Bukit Batok St. 527 If

so, join Friends @ Ren Cil FRIENDS ® REN C/

Friends @ Ren Ci went official on 10 January 2023. Friends @ Ren Ci is a club % 1;:53{95&5 ?eir?ok:f::l';:‘&
that invites you join us every Tuesday from 8.30am for free coffee, tea and a

light bite. You also get access to our Keep Fit Centre, a gym with equipment
specially for seniors! What's more, we will be organising outings to places of LA kOPI  KREEP FIT OUTINGS
interest, also free on a first-come-first-served basis. All you have to do is sign 0 S %

up to be a member, and we're waiving the first year’s membership fee (U.P $26/ Q K @‘

year) for the first 50 seniors!
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Join us from 10 January 2023, Tuesday

Every Tuesday Exercise at our Limited slots on a
8.30am - 10am Keep Fit Centre! first-come-first-
Level 1 Foyer Monday - Friday served basis!
q q . . . 9am - 4
At Friends @ Ren Ci, we want to reach out to seniors in the nearby community o
and learning more about your needs. We are doing our part to for the Healthier catt Mﬁ?ir-’day‘ ?‘ ?1203
SG movement and supporting your journey to becoming healthier — physically /

or email: bb_friends@renci.org.sg

Ren Ci @ Bukit BatoK St. 52

as well as socially. So come on down, /a kopi with us, make new friends and 515Ukt Btk 1. 52 Smgapore 59251
perhaps exercise a little to kick start your way to better health!

Find out more and sign up by calling 6665 2031 during office hours (Monday to Friday, 9am to 5pm) or email bb_friends@
renci.org.sg. Friends @ Ren Ci is currently operating at our nursing home premise at 31 Bukit Batok St. 52 (659251).



It was a wrap! We are happy to report that we have successfully raised over $650,000 at our Ren Ci Charity Golf Tournament
held on 20 October 2022, at the Tanah Merah Country Club, graced by Minister Gan Kim Yong, Minister for Trade and
Industry. This is the highest amount raised since the start of the fundraising in 2012! Our sincere gratitude goes out to the
organising committee, our 124 golfers, donors, sponsors and supporters for making this event a success.

We welcomed over a thousand supporters to the Vegetarian Food Fiesta at Ren Ci Community Hospital held on 13 November
2022, after a hiatus of two years! There were 65 stalls selling vegetarian cuisine, groceries and assorted merchandise.
Everyone came to shop and eat over a good cause. We raised over $300,000 for the event through sale of coupons and
outright donations. None of this would have been possible without the strong support from our faithful stallholders, visitors,
staff and volunteers! Thank you for spending a meaningful Sunday with Ren Ci.
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Mr Seow Choke Meng, Chairman of Ren Ci Hospital was invited to Cortina Watch’s 50" anniversary celebration held on
19 November 2022. As part of their philanthropic efforts, Cortina Watch donated $100,000 to Ren Ci Hospital. In total,
$1.62 million was donated to other charitable organisations. The occasion was marked with glam and prestige. Speaker
of Parliament, Mr Tan Chuan Jin graced the occasion as its Guest-of-Honour. We are grateful to Cortina Watch for their
donation and congratulate them once again on their 50" anniversary and milestone!
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The inaugural Charity Transparency Awards (CTA) was held in 2016 @N;;gé,é‘gﬁ'g{i
to recognise charities with good disclosure practices. Since then,
Ren Ci has been consistently accorded the CTA recognition. In
2019, the Charity Council initiated a review to refine its relevance.
After a hiatus of 2 years, it is back to assess charities with the
revised framework. This CTA 2022 accolade is a nod to Ren Ci’s
continued efforts in adopting good transparency standards and
maintaining high accountability to our stakeholders. This would not
have been possible without everyone’s commitment to engage our
stakeholders openly and responsibly. Our collective efforts have
also enabled us to have our Institution of a Public Character (IPC)
status renewed for the next three years. Ren Ci shall commit itself to
be a well-governed and responsible community care organisation;
one which engages partners, donors and volunteers openly and
meaningfully to deliver better care to Ren Ci’s beneficiaries.
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ASOCIO ©- d 2022

CARES4WOUNDS, our innovative 3D wound management system has clinched
the ASOCIO Outstanding User Organisation Award 2022! The annual ASOCIO
Awards is a prestigious regional IT Awards honouring individuals, agencies,
organisations and enterprises in the 24-ASOCIO member countries with
outstanding achievements and contributions to the IT sector. Ren Ci Hospital
is the sole organisation from Singapore to have won this accolade, together
with joint winners from Japan, Thailand, Vietham, Malaysia and Laos. We have
been using this system for a few years and have seen its benefits in terms of
an efficient wound treatment for our patients and residents. This recognition bore testament to Ren Ci’s
continual improvement culture as we constantly seek better ways to improve patient care, safety and staff productivity.
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“Smart Geofencing System for Residents’ Safety” was awarded the
Excellence Champion Medal, for the National Healthcare Innovation and
Productivity (HIP) Medals 2022. Supported by the Ministry of Health,
the annual HIP Medals provide an opportunity for Healthcare and
Community Care institutions to acknowledge, showcase and celebrate
excellence in healthcare innovation and productivity. Clinching this
award is a testament that levelling up our use of innovative technology
shall enhance the standard of our care, achieve greater efficiency and
excellence to benefit the seniors that we serve across our facilities.

Ren Ci Hospital

A ASOCIO
OUTSTANDING USER
ORGANIZATION
AWARD 2022 —

P |
.

This system that uses RFID technology to track and record movements
of residents with dementia was initially deployed at Ren Ci @ Ang Mo Kio to keep residents with the tendency
to wander safe. The system has since been scaled beyond and deployed to our other facilities.
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Dr Kalaimamam VO Kanagasabai
Senior Consultant, Director (COMU],
Co-Execufive Director (RCLA)

Hear from James
personally in this
feature video!

Visit https://www.youtube.com/

watch?v=nnMKP4yuxuM or

scan the QR code below.

James Ganesan S/0 Munusamy
Senior Execufive Assistont
Ren Ci @ Bukit Balok St. 52
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The Community Care Excellence Awards aims to recognise the contributions of individuals and project teams who have
demonstrated exemplary service and commitment in delivering quality care to their clients in the Community Care sector.
Presented by the Agency for Community Care biennially, we are pleased to announce that out of a total of 626 award
winners, 201 were Ren Ci staff, a record for us at this awards ceremony! Among the 201 winners were two Individual Gold
Award winners. We're so proud of everyone for going above and beyond and for their impactful contributions.

Q’I/ y{alw heads the Clinical Quality Management Unit at Ren Ci, which helps the organisation track quality of care and
spearheads many quality improvement initiatives and projects. Having spent 17 years at Ren Ci, Dr Kala has worked
tirelessly in helping Ren Ci and the sector improve care standards for the patients and residents. She is the Chairperson of
the Outbreak Management Taskforce and Infection Prevention and Control Committee. She led the team to manage triage,
visitor flow, index case management, contact tracing and put in place infection control measures in the clinical and non-clinical
areas. She was instrumental in leading a multidisciplinary team in planning and putting in place systems and protocols for
pandemic preparedness and management for the whole of Ren Ci Hospital. Working with the senior management, she has
led in the planning of the operations and risk mitigation measures in managing the pandemic for Ren Ci.

Separately, gameé stepped up amid the pandemic to take on additional responsibilities on top of his regular work. He
handled the administration work for swabs, vaccinations and other COVID-19 related matters at Ren Ci @ Bukit Batok St. 52.
He also personally handled the mask-fitting exercises for over 150 staff, sometimes coming back during the weekends or on
his off days to help out his colleagues. His cheerful and positive demeanor makes him a wonderful team player, contributing
to a positive work culture at Bukit Batok, ever ready to help. It's not surprising his attributes have garnered him compliments
and awards in his seven years of service at Ren Ci.



LEADERSHIP

TRANSITION 2023

FROM MR JOE HAU
TO DR JAMIE MERVYN LIM

OFFICIAL OPENING

REN Cl @ ANG MO KIO

G
Prime Minister Lee

GOODBYE, JOE

It was bustling at Ren Ci Hospital on 13 December
2022. All were gathered for our year-end party as
well as outgoing CEO, Joe’s final one with us. A
surprise segment was planned for him and that
day, the hall was filled with much laughter, as well
as mixed emotions as all at Ren Ci reminiscenced
with Joe, the last five years at the helm of Ren Ci,
from 2018 to 2022.

Appointed Ren Ci Hospital CEO on 1 May 2018
and armed with nearly a decade of healthcare
experience in hospital management, operations
and administration, Joe began his journey of
loving kindness and compassion, leading Ren Ci
to excel on multiple fronts in line with hospital’s
vision, mission and 2025 strategy in order to meet
the needs of providing seniors with value-based
suite of holistic care services.

Under his leadership, Ren Ci has made
transformative and impactful breakthroughs
in providing better patient care and enhancing
operational efficiency while extending and
deepening collaborative networks across the
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healthcare and community care sector. Joe has also orchestrated our efforts in ensuring the safety of our
patients, residents, clients and staff during the COVID-19 pandemic. Ren Ci was the first Nursing Home in
Singapore to start vaccination for both staff and residents in January 2021.

Joe shall take up a new appointment as CEO, NHG Cares, a new Strategic Business Group (SBG) set up by
National Healthcare Group (NHG) to strengthen its primary care and community services for residents.
To Joe, thank you and all the best.

WELCOME, DR JAMIE MERVYN LIM
We welcomed Dr Jamie into the Ren Ci
family on 1 January 2023. Dr Jamie is not
an unfamiliar face and name in the sector.
He served as the COO of Tan Tock Seng
Hospital (TTSH) and Central Health, with
concurrent appointment as TTSH Data
Protection Officer and TTSH Quality Service
Manager prior to joining Ren Ci Hospital.
He was the Co-Chair of the TTSH Steering
Committee for NGEMR and also chaired the
NHG Productivity and Innovation Committee
and NHG IT Executive Committee.

Dr Jamie was awarded the National Day
Award, Public Administration Medal (Bronze)
in 2021, The Public Administration Medal
(Silver) (COVID-19) in 2022 and the NHG
Outstanding Citizenship Award in 2018. !

Dr Jamie Mervyn Lim

Dr Jamie’s advocacy in delivering value through leveraging technology will match Ren Ci’s foray into using
innovations to deliver affordable and accessible care for the community.

“I hope to continue the good work Ren Ci has delivered for the sector, made
possible with the many compassionate partners and stakeholders. We will
expand our collaboration and forge ahead to meet the healthcare needs
through delivering services with heart and hope,” said Dr Jamie.

Ren Ci welcomes Dr Jamie on board, and looks forward to working under his leadership, to bring Ren Ci to
greater heights.




Care Associates are key to providing good care to the residents in our nursing homes. They are our eyes and hands on the
gi"c;uﬁd, ﬁrov-iairigﬁmgyc_ar-e_fqr_ohr' _resiagft-s. As the leader in community care, we were one of the e‘a-rly éao-pteré_fdr =
the pilot Job Redesign (JR) training programmé by the Agency for Integréted Care, with the intent to uplift and expand the
job scope of our Care Associates. After successfully completing this pilot programme, we proceeded to roll this out to the
rest of our Care Associates. To recognise the upgraded skills, Ren Ci revised the job title: renaming it from Resident Care
Associate to Community Care Associate (CCA). We aptly held the launch of the new role, in conjunction with celebra{ing
Community Care Day on 2 November 2022.

After going through the JR training, our new CCAs and Senior CCAs now take on additional tasks. This became
professionally efficient as CCAs can now take on simple therapy tasks. The nurses can-now devete-more time on complex
cases and practise at the top of their licence.

What does this new role encompass? Now, a CCA is able to serve prescribed or pre-packed medication, apply topical
medication, conduct range of motion exercises, plan and conduct group activities, and play an enhanced role in identifying
and managing residents’ swallowing and dietic needs. A Senior CCA, on the other hénd, is able to perform enhanced basic
wound care, support seniors for Instrumental Activities of Daily Living (such as managing their medication needs) and
even administer subcutaneous injection.

- -We are happy to hear from the ground that-our new-CCAs and-Senior CCAs are-now-more confident in their role; delivering
better care to our residents. .

“JR training taught me a lot of new ways on how to déliver quality care that resonates
“with the needs. A big thanks to the shared experiences contributed by our instructors.

It was both mind and eye-opening, and has made me better at my caregiving role

professionally.” — Ley Frances Agas, Senior Community Care Associate. e
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That’s a question that has a different answer for everyone and it's no different for 13 of our residents and clients at
Ren Ci @ Bukit Batok St. 52.

They created 13 different paintings with deeply personal meaning, each representing something unique to them. For Mdm
Soh, for example, happiness is reminiscing about the chickens she reared growing up in a kampung. As family is important
to her, she painted a mother hen with a brood of colourful chicks, with a different colour for each personality!

John, on the other hand, believes in doing his best no matter what comes his way. Despite the constant neuropathic pain
in his body, he applied this motto to completing his artwork of an adorable cat watching fishes swim by slowly and steadily
applied each careful brushstroke to his painting.

Some of our residents also teamed up among themselves! Ms Wong and Ms Anidah love vibrant colours and wanted to
brighten up someone’s day with their cheerful art. They worked together to complete a cheerful painting of a red flower,
with the hopes that the viewer would have a beautiful day filled with sunshine and good cheer.

The paintings are currently on display at the Ren Ci Community Hospital Linkway from now until end of February! Help us
spread the word and stand with us to show the world what our residents and clients are capable of achieving, no matter
their health condition. Each painting is available for sale at $68(nett) and all proceeds will go towards our patient care.

To view the full series or purchase a painting, please contact
Nicholas See at 6355 6477 or email nicholas_see@renci.org.sg




EAhEE

10

(T2 RETkZEET= 32022

CEEE 2022

ERETRER, CEERBRDRTBIETRZFHFE
ST XEREITRIEMES (CERRER) -
XEHRERESBONBRRMERBEISHERXERMN=
MER, AMMBSSEREER=-RIZRBIHMIRGEH
B5im. XAR—RENBEIHERESFNERBNRL
EFBI0AT. AEBRRBUS M- ER SN TR
M FERKEFRB MR ERETIRS

= 2% 4 250 [F] £ i B

EARMFIZU IS ENREFRAEES, HI1RI9EZED

BO50R R IR IE 1625 LA B AR EE, EEHR. CZERE

BFEEFBHEGRERRICEZEFRIOATER. RENELIEZER
ESWARBRIZRE . CEERRORSESEHMRVIER, FRES
YR IIS0E I B IR .

i

HiLX R ER

—F-EN RS RRKEERTFET20226F10R20H %
AMEfL L FHARSBEEES. RIHRRKOEERER
B—EMASEE. 12425 RRKFSMTXRHE
. AARRBEHRMEHT, FEHLEGBMESHTT, €l

ThEHEs. CEREERAZTRGRAEZEERIBHK
BRI .

R 1P 222022

i%ﬁﬁ@ B CRERE X T A E2022 4 H M A B2 L 3548 X T

N&Nn_twards
< FOR PATIE

= R, 21" BAspirationH]PAFATwink |eheartsFIBL. AspirationHlBARK

| TF10046 . EIFAMBER, A1 NG IERHEE T RN R R

. K. AspirationFIABRIIFZ X T EAEICERS T2 F. MIIHFHREX
TEZEAECERS@BIE2E, FHEOMEMH. FREAMXIATIZ. 1]
BY =R AIAS R E SR E M ELEL. TwinkleheartsHIRA B 19974 LIK EHA A 1S
TR R B AT TR P BB R 2 EFT . Twink |l eheartsFIBATEIZ B HA 81 2 & A bR
ENZHERCEN T AR L FFFBEXKIUENE T H, AFKETRR KN

S EN! CERESHE-MEAHXT. CEBHREARNOXITHTEN £

RE%TRY, HBONZREMFHMIASRE, LIEIFHTER XS TE.



HBHTCIR | 507

),

)

2% ¥4
"—" 1= A }_‘— & 222022 TRANSPAE:ISEAI&g\Y(

BT EFEENMNELEEER O S, BRERESMER AWARDS 2022
£ R R T A B N B, A EKE KT A E

AR AR R MR, 7E2010%F, ZERISMEERELSBFRIT

HEAMEREAER, BIPERSMTE, FAIAEEMNSEEN, HURIRMIESHRMET, (CEE025 /R
FRMIAT, JUBEGRERINNALNG (PC) RABEEH=F. (CHEBNMN—ANEE RITR R R E LK
M. WIMCEREEAE ISR, BREMY TAE, HCENTHEAERELHEGPE.

ASOCIO7R H FH R 4B 403422022

=

| -

CZEEREGOEIEN A “CARESAWOUNDS” 3£4720224EAS0C 107 Y F 4R 4042 !
—E—EHASOCIORZ—INZH REMXHEENEHR R, EEFXRE24)
ASOC 10 53 [ 72 2 LR U BRAS 7R H B AR AN STk B9 N AL #A. 4R4RAnde
A/, CARESAWOUNDS E—M Bt BIA O ERE RS . 1% F A iE1e {5 O #Y2DF03DE
m, ME. ERGOER, TeEEETENES. ZNAREFAULESSZE
ER, MEEERH, PEARTURRER. EBMRNBEREETNEP
2, RNERMNNEBERESEIFNERERE, WILBRNEIFBEANER. 2%
ERT N M —— IR IR BN, HMasEaEka AR, RE. #
. DkRmTAERKEITREE.

£ ERIEEI#T 55 = 71322022

CEERE EIEEEZRGUE (Smart Geofencing System, SGS) ZEZERIECIFS

i#ﬁ%f%?ﬁﬁt% SGSIR B th AT FRA ok B AE B & BA 1B . 8T KA L B eI B A= R
%, MRTFREMRAELFEEENXE, RINWIEARMSWKEIER. XEERS
IERNBBR RS EREMFER TMILITE . XERRAACEBMBERAEENERERN
HRERAEE. RRLRTUER TCEZBIEFHARARHI KU EEREZFE, REMAT
EFEANEZE. XESEMBINSEER XIPEFUSTFHREFH . SMEZERENH AL EH
BRE4EREXESMEFHREFPOEE, FEAITEDBHIE.

X $PIR 2 222022

#HXIPIE S S R E A AR B F A £+ X PR a4 L R 4R

ERESEARIE. FERPOBREMA —RIXZI. EARE6267%3KEZ
HEHPH01Z2CEMIRR. XA T T{TEE Mt AZrid
!, CEERBRATERIRUHESERSIAEE. #1192
FRKABIGKREEIEESMFIZ)FEFESHITEMDr Kalaimamani
d/o Kanagasabaifl{ZZH S B 5247 P AY (T R James Ganesan

s/o Munsamy. {ZZAFSEFTH 1SR #H KA IR B FOsTik




09
SO,HH N .,.:. Ren Cif %

202246108 - 128 >

MCI (P) 007/08/2022

@ www.renci.org.sg @ rencihospital . ren_ci_hospital

IR

EEED i XIPEER” BT

1% R (Care Associate) EAFERRAIRMAFIENEF— M LRAE. BNVISESENRKEMRAE
P, (EAHEPRTENRSE, CEIESPEIERATIERZ (ob redesign) HilTEMRHRAE
Z—, STERFRYRBNPEARGBERNTIERE.

CEERNERZRSERE, EFREEENITEE BRNMHEMRIPEAR. ATIATKEAR, HitPE
TriEdEWlREEEGE, FRMLXIFEER (Community Care Associate) FNE R4t XIFIEE R AINHTIL L HYER
R HXIPEEREEZKRT BEPEZI, AU EERS. BRI, SEBEHRGOSEIME. I, #HEX
FIEERANMUBELRAZ T RS R, HAURGKREBNRBNBTESW, FRIRBEMES TEXE.
P EATEE AT LU BB % B (B # N B B & 22 B0im 5 .

B IEIEG T SR XIFEE RIRFRAILey Frances Agasifii: “XIFILIRFIENRE X TFUARES TR~
BRI PRI IR R 7% ﬁ]%EM%ﬂF‘ﬂT#ﬁerJ&#FiEIYEEFEl’\Jl'ﬂEEo FEERHSITHNZ, XEEILHRAFFR
5, WitRETWIFETEERE OBISEL.

“RERRSHBINHOHRIPBERANMSREXPELERATFEOCARNBRARHEFOFE. RTIHDREL
HIPIEE R, CEEH1022PBERTR TN, FitSERARREIFER TER T RX B el .

{ZZR4E

Ren Ci Corporate Office

71 Irrawaddy Road, Singapore 329562

T 6355 6478 | F 6358 0900 | renci@renci.org.sg LEFEH RICEEREIERNESRE. HNWDENRIRIERENL.



