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GOING BEYOND

Aunty Ah Huay (second from right) posing for a group photo with fellow reside
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New Home, New Neighbour

For 70 year-old Madam Chew Eng Huay, Ren Ci
Nursing Home at Moulmein was home since her
admission more than a decade ago after a
stroke. Together with close to 200 other
residents, Madam Chew or more endearingly
known as “Ah Huay” traded the dorm-like wards
at Jalan Tan Tock Seng for a modern 472-bed
household cluster-living environment in the new
home at Ang Mo Kio.

Designed to create a “homely environment” and
promote social interaction, Ren Ci @ Ang Mo
Kio adopts the design of cluster-living to offer
residents with greater independence and
autonomy to age with grace and dignity.

The excitement of moving into a new home

began months earlier when the residents got to
select the household, bed and roommate. They
also discussed on meal schedules, decoration
and furnishing details of the new living space.

50 Ren Ci’s staff, led by CEO Ms Loh Shu
Ching also spruced up the households and
spent a night in the new home, just to just to
ensure that the living environment would be
conducive for the residents.

As the new neighbour in the Ang Mo Kio
constituency, Ren Ci also held an open house
on 12 August to offer the public a preview of the
new home.

More details on Page 6 & 7 of this issue.

This quarterly publication is produced by Ren Ci Corporate Communications. If you have any contributions, comments or feedback, please get in touch with us.
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Serving the Bukit Gombak Community

In conjunction with Singapore’s 52 birthday celebration on 9 August 2017, the Organising Committee for Bukit

Gombak National Day Observance Ceremony
2017 presented Ren Ci @ Bukit Batok St. 52
with a plaque as a recognition to the nursing
home as one of the community partners.

Since establishment, Ren Ci @ Bukit Batok
St. 52 has been providing quality aged care
services in Bukit Gombak to support the
seniors to age in place. The Senior Care
Centre co-sited in the nursing home offers
seniors and their families with day care
options to look after their needs near their
own homes. In addition, the Keep Fit Centre
has been a hotspot for Bukit Gombak
residents to exercise in the evenings and
weekends.

Besides offering a homely and person-centred
care environment, Ren Ci actively partners
the community to inject quality and
meaningful living to the nursing home
residents and also participated in Bukit
Gombak community events.

n
Ren Ci Hospital’s CEO, Ms Loh Shu Ching (right) received the plaque from
Ms Low Yen Ling, Parliamentary Secretary, Ministry of Education &
Ministry of Trade and Industry

Thank You For Your Dedication
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NM Nelson (centre) received the award from
Mr Gan Kim Yong, Minister for Health

Congratulations! Nelson Coronado Rosales, Nurse Manager at Ren Ci @ Bukit Batok received the honourable
Nurses’ Merit Award in recognition of his dedication in the intermediate and long-term care sector for the past

eleven years.

The white uniform attracted Nelson to become a nurse more than two decades ago. Even after so many years in
the nursing profession, his passion to care for those in need, in particularly the frail seniors remains strong.
Nelson also takes pride in imparting his skill and knowledge to his juniors, as well as his belief to deliver the best

care possible for all the patients.

The Nurses’ Merit Award is given to nurses who have demonstrated consistent and outstanding performance and
have made contributions to promote the nursing profession. Nelson received the award from Minister for Health

Mr Gan Kim Yong on 7 July 2017.



GOING BEYOND ISSUE 29

Ren Ci Hospital is proud to have four staff receiving the Community Care Manpower Development Award
(CCMDA) to upgrade their skill to better serve the seniors. Receiving the awards from Senior Minister of State for
Health, Dr Amy Khor, on 5 September 2017, therapists
Cheah Ann Nee and Cherie Ling, nurse educator Nalina
Kumari Resmi and medical social worker Chynna Lim,
hope to use their newfound knowledge, skills and training
to better serve patients in our community hospital and the
residents in our nursing homes. In addition, two GP
doctors that partners Ren Ci also received the
Community Care GP Partnership Training Award.

Community Care Mang
Development Awards Ce

Dr Amy Khor
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The CCMDA, which assimilates four different awards
previously administered by the Agency for Integrated
Care, aims to provide fresh graduates, mid-career
switchers and current staff working in the community
healthcare sector with the opportunities for career growth.

Congratulations to all the winners! Ren Ci therapist, Cheah Ann Nee (left) received the award from
Dr Amy Khor, Senior Minister of State for Health

'CN THE NOTICEBOARD

After several successful collaborations with the youth
community to introduce art activities for the residents in Ren Ci
Nursing Home (Moulmein), our art programme coordinator, Ms
Lisa Wee was invited as one of the panellists to discuss on the
topic of intergenerational programme at the Arts In Eldercare
Seminar on 6 September 2017. Organised by the National Arts
Council alongside Silver Arts 2017, it is an ongoing art festival
by seniors for seniors and their families with the aim of .
enhancing the holistic well-being of seniors through the arts. H
Lisa Wee (right) sharing on the importance of art to
enhance the psychosocial well-being of seniors

As a member of the JurongHealth System (JHS) network of partners, Ren Ci has partnered Ng Teng Fong
General Hospital (NTFGH) and Jurong Community Hospital (JCH) to strengthen the healthcare delivery system
for the people living in the west. Besides the close collaboration in the clinical realm, art was recently introduced
as a form of therapeutic activity as well as an
aesthetic source to beautify the wards and

waiting areas in the hospitals.

Close to 60 day care seniors and nursing @
home residents at Bukit Batok St. 52 had the
chance to get creative when artists from @

Kamal Arts Ltd conducted Batik painting 3
workshop. They learnt the basics of creating
contemporary art using the traditional
technique for Batik fabric design originating
from Java.

16 of their artworks were showcased at the
Arts & Health Exhibition 2017 held at the
JurongHealth Campus on 7 September 2017.
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In the last few years, Ren Ci has been actively engaging schools and institutions with the objective of promoting
social cohesion between seniors and youths. St. Joseph's Institution (SJI) International School is one of the
pioneer collaborators which started befriending our patients in the Community Hospital. In a recent project, the
students decided to transform their befriending experiences in the ward into artworks, inspired by the games they
played with our patients and the conversations with the seniors. Read what one student, Megan Chua, shared
about the experience.

As part of the school’s service project, we visited Ren Ci Community Hospital to befriend elderly patients
during their stay weekly. It was a really fulfilling time spent with the Aunties and Uncles in the ward, hearing
from them interesting stories about their past. Most were enthusiastic about joining us in games such as
Snakes and Ladders, Checkers and Bingo - we even learnt a few tips and tricks from them on how to beat
our opponents in those games!

More recently, we begin to incorporate art into our activities with the seniors. To our delight, many of them
showed more interest in the art activities than the games. As we engage the seniors through art and craft,
we also learnt to be creative and so we formed groups to produce a series of artworks to illustrate on the
pioneer generation, which is why many of our art pieces have aspects of Singapore, invoking a sense of
nostalgia. Through our art collages, we endeavour to bridge the gap between the old (senior) and new
(youth) and hope to inspire and encourage everyone, be it the young or old, to move forward with great
optimism.

We were very excited to display our work at the linkway wall between Ren Ci Community Hospital and Tan
Tock Seng Hospital in September. Those work exhibits our newfound respect for the seniors’ vitality and
enthusiasm in life.

fMegan Chua

SJl-International
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"*’HIGHLIGHTS FROM THE FRONTLINE

In the month of July & August 2017, childcare centre, Learning Vision @ Tan Tock Seng Hospital, returned to Ren
Ci to engage our day care seniors under the Singapore Programme for the Integrated Care for the Elderly

(SPICE).

A follow-up collaboration from last year’s visit at our Nursing Home (Moulmein) and to foster “a conversation
between generations”, the nursery kids spent an hour interacting with the seniors through simple exercise, games
and art & craft.

The nursery teachers appreciated this opportunity to strengthen inter-
generational bonding through learning and fun activities between the
young and the senior. Here’s what they said:

“This intergenerational project with Ren Ci has been an eye opener for
both teachers and the children. We witnessed the amazing chemistry,
responsibility and compassion from the children, paying attention to the
needs and abilities of the seniors. I'm happy and proud that the children
managed to step out of their comfort zone to engage the seniors. Thank
you Ren Ci for providing this valuable opportunity for our children to
mingle with the seniors.” — Ms Zahirah, N2A Hercules English
Teacher

“Thank you Ren Ci for the opportunity where our children were able to
spend quality time with the seniors through many facets of activities. It
was a real-life engagement for our children to learn to be thoughtful
when they interact with the seniors. Would be more than happy for more
partnerships.” — Ms Christina, N2B Hercules English Teacher

GIRO donation is about contributing towards a worthy cause in a small
yet consistent manner. It is easy to set up, based on amount you desire to
give and allow you to shower care to those in need all year round.

|
GIRO stands for General Interbank Recurring Order. The word "GIRO" is %:f
an Italian which means "circulation of money”. It is based on a 3-way |
relationship between you, your bank and a billing organisation which in the
case of a donation, the beneficiary organisation. By using GIRO as a means
of donation, you actually allow the beneficiary organisation to direct debit your
designated bank account to donate over a specified period of time.

GIRO donation is a convenient and cashless mode of supporting a good cause on a regular basis.
It takes the hassle off finding time or opportunities to contribute to a charity. For the beneficiary, GIRO donation

ensures regular stream of funds to help those in need. Also, your donation will be entitled to 250% tax deduction.

To donate monthly to Ren Ci Hospital via the GIRO mode (minimum S$5 donation), simply complete the GIRO

Donation Form and mail it to or email to
. The GIRO form is available on our website or you can use

the donation form enclosed in this issue of newsletter.



The doors of our new nursing
home at Ang Mo Kio were opened
to our fellow volunteers and
resident's next-of-kin. Our
volunteers' face were beaming
with excitement as they gathered
for their heritage trail around Ang
Mo Kio before touring the
households in the new home.

Residents' next-of-kin were full of
praises at the coziness of the new
home. The cluster living concept
reminded them of a HDB home,
which is the aim of the new facility
in helping our residents to age
with grace and dignity.

REN ClI @ ANG MO KIO: TIMELINE OF EVENTS

Imagine a staycation in a brand new nursing home? That’s
exactly what prompted CEO Ms Loh Shu Ching to lead her
entourage of 50 staff to stress test the place and spent a
night in the new home.

“We are glad to have the opportunity to experience what it's
like to live in a nursing home before the first batch of
Moulmein nursing home residents moved in on the 8 August
2017 and hopefully, we can understand better what the
residents feel”, said Ms Loh.

Upon check-in, most of the staff had to complete household
tasks, such as wiping the windows and making the beds
while others were busy decorating the new home and
preparing dinner.

Pharmacy technician Chin Shi Hui, who shared the 4-
bedded room with Ms Loh and two other colleagues, had a
wonderful staycation experience in the cluster-living home,
purpose-built to look like HDB flats. She commented that the
time together brought everyone closer.
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Ren Ci’s second senior care centre finally begin
operation! Located at level 2 of Ren Ci @ Ang
Mo Kio, the new centre provides both social and
healthcare services which include day
rehabilitation, maintenance day care, general
and enhanced dementia day care and centre-
based nursing for clients who require general
nursing care such as wound management,
stoma care, and medication administration.

The centre has various community and home-
like thematic corners, such as the shopfront of a
mini mart, void deck, living room and kopitiam,
to provide clients with a sense of community
integration. Various types of therapy sessions
will be conducted at these corners to engage
them in meaningful activities. Through
supervision and tailored care for clients, Ren Ci
aims to support them to lead meaningful lives
by optimising their functional abilities and
enabling them to remain integrated within the
community.

S

After months of preparation for the move from Moulmein
to Ang Mo Kio, Ren Ci @ Ang Mo Kio finally opened its
doors and welcomed everyone at its Open House on 12
August 2017. Many came as early as 8am to visit Ren
Ci's newest facility and join in a plethora of "Healthy
Living, Ageing Well" activities for seniors and families.
Celebrity Chef Eric Teo hosted a healthy cooking
demonstration using the home’s kitchenette, which is
structurally designed to promote independent living and
social interaction via a household cluster-living concept.

Within the Senior Care Centre (SCC) co-located in the
home, Ren Ci’s therapists conducted seated exercise
using resistive bands, sponsored by Sanctband
Singapore. Volunteers also coordinated art and craft
activities for residents.

Admission to any Ren Ci’s facility is strictly by referral
through the Agency for Integrated Care (AIC), a
centralised government agency that monitors the
availability of beds across all Intermediate and Long
Term Care (ILTC) facilities in Singapore. For enquiries on
SCC services, please call 6355 6205.

A dedicated job fair and recruitment
drive was held to attract locals to join

Ren Ci and the community care
sector.

With support from the Agency for
Integrated Care and the Employment
and Employability Institute, Ren Ci
aims to enhance employment
support and matching residents living
in Ang Mo Kio with jobs in the new
nursing home. About 123 vacancies
ranging from nurses, occupational
therapists and the newly created role
of resident care associate (RCA)
need to be filled.

The event attracted stream of walk-in
jobseekers where close to 100

applied. Close to 50 applicants were
interviewed, of which 8 secured jobs
on the spot.
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'#FunRaisingforRenCi

To aid transportation needs, Mr Francis Peh generously
donated over $77,000 to purchase a passenger van for our
new nursing home, Ren Ci @ Ang Mo Kio.

An earnest supporter and friend of Ren Ci, Mr Peh hosted a
sumptuous Lunar New Year reunion lunch at our Moulmein
home earlier this year.

Thank you, Mr Peh!

Resident Care Associate (RCA) is a new dedicated caregiver role for our new nursing home in Ang Mo
Kio. Entrusted to provide a wide range of assistance and help the seniors age gracefully, with dignity in
the comfort of a homely environment, RCA will work closely with the clinical and allied health teams to
enhance residents’ quality of life in the home. If you have the passion to care for the elderly, we would
like to hear from you!

Provides companionship by actively listening to the residents’ wishes and concerns, and ensuring that
measures are taken to keep them comfortable. He/She facilitates and supports all aspects of the
residents’ daily lives, taking into consideration individual preferences. Part of a self-managed team, he/
she is responsible for creating an environment that enhances residents’ quality of life.

« Passion to care for elderly

« Able to understand/write simple English

« Physically fit to handle chores like lifting, bending and walking etc
« Computer literate

« Comprehensive leave benefits
« Medical benefits

« Staff Insurance

« Flexi working arrangement
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