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Ren Ci Hospital CEO, Ms Loh Shu Ching showing PM Lee items at the mini-mart which seniors can exchange
by using the shopping stamps earned from participating in rehabilitative sessions.

Prime Minister in the house!

making

Prime Minister Lee Hsien Loong surprised
residents at our new Ang Mo Kio nursing home
on 10 February 2018 with his visit ahead of
Lunar New Year 2018.

Together with Teck Ghee grassroots leaders,
PM Lee distributed ang bao in the households
and spent time chatting with residents in the
Short Stay Unit.

Briefed on the unique layout of the nursing
home designed to provide greater privacy and
autonomy to residents in a space-efficient
home-like environment, PM Lee later
commented on his Facebook page about “the

pleasant HDB-style living environment —
it a home in more ways than one!”

PM Lee also visited the senior care centre
where seniors receive care and rehabilitative
services. He was intrigued to know of the
reward system where seniors may accumulate
shopping stamps for each completed
rehabilitative session in exchange for items from
the “mini-mart” in the centre.

An unavoidable truth that Singapore is greying
fast, PM Lee voiced the need to invest more
resources in eldercare and looking after their
needs in old age.

This quarterly publication is produced by Ren Ci Corporate Communications. If you have any contributions, comments or feedback, please get in touch with us.
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Flights to Remember

Our Bukit Batok nursing home residents were among
the twelve performers involved in the opening act of
Global Conference on Integrated Care held at the
Resort World Convention on 2 February 2018.

Dubbed “Flights to Remember”, Ricky, Sulaiman and
Hamidah were selected after attending a theatre-
based interactive workshop conducted by Ms Deb
Campbell from the Arts and AGEing, a non-profit
community arts organisation in Kansas City, USA,
that serves as catalyst, convener and connector for
enriching lives of the elderly through creative ageing.

The event was organised by Agency of Integrated
Care and gathered participants from the globe to
discuss on the silver generation.

The trio even got a chance to meet the Guest-of-Honour, Minister for Health, Mr Gan Kim Yong after the
performance.

Dental Check Brings Smiles to Residents

With the completion of dental checks for the residents
at Bukit Batok St. 52, Tzu Chi Singapore continued
their pro-bono monthly dental service at our new
nursing home in Ang Mo Kio.

The first dental service at Ren Ci @ Ang Mo Kio
began on 25 February 2018 with dental professionals
from the Tzu Chi International Medical Association
(TIMA Singapore) providing oral screenings to a total
of 25 residents.

Started from our Chronic Sick Unit at Buangkok
Green in 2014, Tzu Chi has been providing free
dental services, such as consultation, tooth
extractions and denture treatment. Their selfless and
benevolence have benefited close to 600 Ren Ci
beneficiaries.

A wish comes true for
our seniors

We have a great piece of news for you!

Last August, we called for the support from the public to
help us build a library for the seniors through online
crowdfunding platforms; GIVE.asia and giving.sg. The
target amount of $10,000 was raised successfully within
five months. Words cannot express enough of our
appreciation to your generosity. Thank you for fulfilling the
wishes of our seniors!
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“Retail Therapy”
@ Ren Ci FAIRPRICE
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The Rehabilitation department has launched the
R2 (Rehab & Reward) Programme at Ren Ci @
Ang Mo Kio to encourage the seniors attending
day care to participate “more actively” in the
rehabilitation.

As they find it difficult to head out to the shops or
in their communities due to aged related
mobility, cognitive and social issues, the R2
Programme serves to bridge this gap by
motivating the seniors to partake in the centre’s
rehabilitation activities and at the same time
accumulate shopping stamps which they can
exchange for grocery items at the minimart
corner situated within the day care centre.

Besides being a “reward” system, the design of
the programme provides a “rehabilitation”
component to instil functioning skills like
shopping, planning to encourage role
participation as a grandparent, spouse or an
individual living alone. The programme is
supported by NTUC Fairprice.

Ren Ci Chief Executive Officer, Ms Loh Shu
Ching said: “We are delighted to have the
support of NTUC Fairprice as we explore new
ways to care for the seniors, empowering them with greater autonomy and a sense of purpose through their
achievements from the different type of therapies.”

With the success of the programme, Ren Ci rehabilitation team plans to extend the programme to the nursing
home residents through engaging the seniors in rehabilitation programme and encourage them to “shop” at the
minimart.

NTUC FairPrice gift $100,000
As part of NTUC festive charity
initiative, its charity arm, FairPrice
Foundation pledged $100,000 to Ren
Ci on 23 February 2018 at the Lunar
New Year celebration held at Ren Ci
@ Ang Mo Kio.

Chief Operating Officer of Ren Ci, Mr
Albert Hong was in attendance to
receive the cheque from NTUC Chief
Executive Officer, Mr Seah Kian
Peng.

This gift will help to bolster efforts in
our resident care programme.

Ren Ci Chief Operating Olfficer, Mr Albert Hong received the cheque from NTUC
Chief Executive Olfficer, Mr Seah Kian Peng (third from right).(Photo Credit: NTUC)
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The Singapore Health Quality Service Awards (SHQSA) 2018 recently concluded with Ren Ci receiving a record-
breaking number of recipients from the individual and team categories.

Nurse Manager, Sister Lingaraj Prabha was conferred the prestigious Superstar Award, the highest honour
bestowed under the individual category for intermediate and long-term care sector.

The Ztandardizerz won the Best Team Merits Award under the Clinical Practice Improvement for their infection
control project. Titled “The Art and Science of IC Standardization”, their work aims to standardise infectious waste
and line management across Ren Ci facilities within a stipulated period while putting in place strict measures to
minimise staff exposure to infectious waste and linen.

Another team award won by the Lean and Design Project where Sister Prabha is the project leader impressed

judges with their service improvement project to keep communications alive with patients and their immediate
family.

The 161 individual awards include 3 Star awards comprises entirely of medical social workers, 33 Gold and 123
Silver awards from our pool of nursing, allied health and administrative staff.

The Singapore Health Quality Service Award is a nationwide award to recognise and celebrate the exemplary

efforts of healthcare professionals in service excellence. Congratulations to all winners and thank you for your
commitment to enhance care for our patients!
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And continuing our story on SHQSA.... ‘N U RS E MANAG E R’ W {

We shift our focus to the newly minted it
Superstar recipient Sister Lingaraj Prabha. ! E N CI O M M U N lTY H O
She is the third Ren Ci staff bestowed with

the prestigious honour for an individual
from the award.

Born in India, Sister Prabha moved to
Singapore when her husband was
assigned to work in the country. She
started at Ren Ci Nursing Home as a
registered nurse before moving to the

community hospital. Her aptitude to e =
improve patients’ care led her to front Sister Prabha with SingHealth Group CEO Professor Ivy Ng (left) and
several projects. Health Minister Gan Kim Yong.

Language proficiency had never been a
challenge for Prabha who speaks four
Indian languages until she came to
Singapore. She recalled vividly of her
encounter with a Malay patient in her early

days. “I didn’t quite understand what he
wanted and my colleagues were away
attending to other patients. We spent a '“‘
long time trying to ‘communicate’ ”, Sister o
Prabha said. That episode led to her
subsequent decision to attend Malay
language classes. She went on to learn
conversational mandarin and Hokkien to

better communicate with her non-English o
speaking patients.

Sister Prabha explaining her winning project to Minister Gan.

This resonated with her winning team project that focuses on improving communications with patients and
their next-of-kin. Upon the discovery of up to 70 percent of delayed discharge were preventable, a
multidisciplinary team including Prabha, was set up to look into the matter.

The project that eventually clinched the Best Team award ride on the concepts of Design Thinking and LEAN
with the guidance from TTSH's Kaizen Office. Less than a year since the implementation of the pilot
programme, the number of delayed discharges reduces from 22 to 2. Speaking on her achievements and
recognition, Sister Prabha expressed her appreciation and echoed the importance of keeping
communications open to improve patients' care.

The seventh instalment of the career fair was held in March at
Suntec Singapore. Nurse educator, Pauline Ang was invited to
speak at the event. The paramedic-turned nurse sought to
inspire more individuals to join the intermediate and long term
care sector (ILTC) with her story. Also a SingHealth Quality
Awards Superstar winner, Pauline shared more insight into the
work of the various roles in the ILTC sector.




- CHINESE NEW YEAR @ REN CI

Bags of Well Wishes

The Community Chest Fu Dai 2018 has returned for its fifth run this year. Ren Ci was approached by
Heartwarmers Volunteer Group, a volunteer arm who is also the co-organiser of the movement in partnership
with Community Chest. Fu Dai aims to bring joy to over 6000 beneficiaries this festive season. A total of 200
beneficiaries from Ren Ci received a goodie bag worth $60.

Reunion Lunch for our residents

Chinese New Year, also known as Spring Festival () is a
major festival celebrated by Chinese around the globe. Every
corner of Singapore is ornamented with symbolic decoration,
mostly in red — an auspicious colour of the festival.

Here in Ren Ci, an annual reunion lunch event organised by
the nursing team has been taking place for the last decade.
The team prepared homecooked food in the wee hours of the
morning for our residents at the Chronic Sick Unit (CSU).
Their visiting next-of-kin are also invited to join in the
celebration.

Our rehabilitation team also put up a performance to add
flavours to the celebration. Concluding the event was the
trademark of Singapore Chinese New Year — lohei. Staff,
residents and their families joined in the ritual to toss for good
health and happiness. Perhaps this year will carry a deeper
sentiment to our staff and residents for this marks the final
time the event at the community hospital before the ward
moves to Ren Ci @ Ang Mo Kio.

PM Lee distributing ang bao for the residents at
Ren Ci @ Ang Mo Kio.

Ren Ci Chairman Mr Chua giving out ang bao together
out mandarin oranges and ang bao. with the God of Fortune.

Hong Bao giveaway at Ren Ci

Prime Minister Lee Hsien Loong visited Ren Ci @ Ang Mo Kio nursing home on 10 February 2018 as part of
Teck Ghee Division ang bao presentation where Mr Lee is also the MP of the constituency. PM Lee visited two
households and the short-stay unit, distributing ang bao to our residents. All the residents were delighted to see

the amicable minister at the home.

On the eve of Chinese New Year, Mr Francis Peh visited our residents at Ang Mo Kio to gift ang bao and
mandarin oranges to the seniors. This is the second year Mr Peh has engaged our residents during this festive
season and we are immensely grateful to his kindness.

Over at Ren Ci @ Bukit Batok St. 52, the 13t day of Chinese New Year welcomed the arrival of South West
District Mayor Low Yen Ling. Ms Low visited the residents and distributed ang bao and mandarin oranges.

Auspicious wishes from within Ren Ci

Ren Ci board of directors and key management team went round the wards and units to distribute ang bao and
mandarin oranges. They visited all the patients and residents in the community hospital, nursing homes, chronic
sick units and the day centres. Ren Ci's very own God of Fortune was seen distributing chocolates along with
the directors.
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'#FunRaisingforRenCi

They redefined heroism with their selfless act that asked for no returns.

In the name of compassion, our seniors have been enveloped by the
kindness of our donors. Numerous events have been held in the spirit
of supporting the silver generation. For the past three years, a
growing group of contributors who brand themselves as ordinary

folks, helped raised more than $10,000 for the elderly residents in

Ren Ci.

They come in the form of charity haircut by renowned Kim
Robinson team, book sales from former Nanyang Junior College
principal, Mrs Ho Woon Ho, Zumba dance by Ms Venus Wang and
the art exhibition organised by My Art Space and the list goes on.
More recently the one-dish wonder by Mr Lorbak, contributed
humble donations via sales of their signature pork belly rice.
These altruistic activities will not draw its curtain down from here
and will continue to find its way in all shapes and sizes.

Let us celebrate the joy of having these unsung heroes who asked
for no installation in the hall of fame with our profound appreciation and respect.

Thank you for your unwavering support for our seniors.
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v Mr Lorbak is sharing the [
A fruits of their labour by \
A Giving back to the society.
\ Starting from 23 March to '
25 March, the popular \
\ braised meat eatery will be §
A donating $0.50 to Ren C \
y for each plate of pork belly
y fce sold at their Kovan '
outlet \
\ !
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S0 hurry up and get your
hands on the delicious pork
belly rice while doing good
at the same time!
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