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Preparing to go home: Madam Tan (in wheelchair) and her daughters

The Bundle That Brings Hope

Up to 30% of admissions to Ren Ci Community Hospital (RCCH) are patients from Tan Tock Seng Hospital (TTSH)
requiring post hip fracture care. Due to the high occurrence of seniors suffering from hip fracture after a fall, this condition
was selected for the pilot trial introduced by the Ministry of Health (MOH) for Acute Hospital (AH) and Community
Hospital (CH) from Oct 2016 to Sep 2019. TTSH and RCCH form the pilot trial for this hip fracture bundle which serves
to cover care services provided to a patient during a clinical episode that extends from AH to post treatment in CH.

This pilot trial has shown that patients benefit from the seamless delivery of care from a multidisciplinary team spanning
both hospitals, leading to better rehabilitation outcomes, earlier discharge and also reduces readmissions during and
after the treatment period. The average wait time for the 488 admissions from TTSH to RCCH was reduced by up to 5
days and average length of stay for post treatment was reduced from 29 days to 21 days at RCCH.

Madam Tan So Lew, 79, was one of the beneficiaries. She suffered a fall and had a hip fracture surgery early this year
and was subsequently transferred to RCCH for rehabilitation on 14th January. Under the bundle, she was successfully
discharged home on 30th January, days ahead of the typical 29 days of stay for patients of similar condition. Encouraged
by the positive results, Ren Ci will continue to partner TTSH and expand the types of bundle treatment.

The Editor
Ren Ci Corporate Office

71 Irrawaddy Road, Singapore 329562 This quarterly publication is produced by Ren Ci Corporate Communications.
T 6355 6400 | F 6358 0900 | renci@renci.org.sg If you have any contributions, comments or feedback, please get in touch with us.




ON THE NOTICEBOARD
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' The Happy Show -

It was a night to celebrate the creative lives of residents in Ren Ci @ Ang Mo Kio, who were participants in art therapy
since it was introduced to them in late 2017.

e The Happy Show was the first such event to feature the life stories of our seniors through the artwork. The event
E “«.  saw the gathering of loved ones, volunteers, staff and management team from Ren Ci, to show their support to the
residents.

These artwork were created on the memories of their past, a walk down memory lane and a living evidence of their
fondest memory. Some rekindle their passion in art through the therapy while others discovered their late talent from
the sessions.

A Wolk To Remember

Partnering the community to care for our seniors in the community
is at the heart of what we do. Ren Ci recently participated in the
campaign, Walk 2 Remember to support the awareness of dementia.

Established by four aspiring individuals from Nanyang Technological
University, the non-profit group aims to encourage intergenerational
walking to combat the growing trend of dementia. Studies have
shown that regular walking helps in delaying the early onset and
progression of the condition. While there is no conclusive remedy
for dementia, one should continue to age in place and practice
holistic exercise regime to simulate the brain.

Roadshows and events are in the pipeline to advocate more about dementia. Keep updated by visiting our
Facebook page at fb.me/RenCiHospital today!
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Gift for
Charity
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Ren Ci Vice Chairman, Mr Lim Chai Boon (centre) receiving the donation from MCC Land Singapore

Premier property developer and regional arm of MCC Group in Southeast Asia, MCC Land Singapore hosted a
fundraising programme at the organisation’s annual dinner held at Marina Bay Sands on 11 January 2019 to give back
to society. The fundraising drive successfully raised a total of $30,000 to support Ren Ci Hospital. Ren Ci Vice Chairman,
Mr Lim Chai Boon was in attendance to receive the gift that will help needy seniors in patient care.

A Night of Cultural Splendour

Charity musical LIN HUI YIN, based on a renowned Chinese architect, poet and writer of the 20th century, took centre
stage on Friday, 25 January 2019 at The Esplanade Theatre in aid of raising funds for Ren Ci Hospital. The performance
turned spotlight on the legendary character played by Soprano Chen Xiaoduo, who helped design the national emblem
of China and the Monument to the People’s Heroes. Together with her husband Liang Sicheng, played by Baritone Gao
Peng who was referred to as the “Father of Modern Chinese Architecture”, the musical illustrates popular stories of their
triumph and love as they embarked on their lifework restoring ancient buildings in China.

Produced by the China National Opera and Drama Theatre and sponsored by the Fire Phoenix Cloud Computing
Holding Co. Ltd, the night’s performance raised more than $250,000 for Ren Ci Hospital through sponsorships, outright
donations and ticket sales.



Celebrating The New Year with
L.OVE and RESPECT

The spirit of giving extends beyond Christmas. Many individuals, organisations and
public figures have ushered in the lunar new year with contributions of different forms.
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¥ The most iconic characteristic about Chinese New Year is perhaps the abundance of food. It is also the signature i
S for most, if not all Singaporeans. In the spirit of inclusiveness, a group of like-minded donors came together and <
¥ contributed some $10,000 for seniors residing in Ren Ci @ Ang Mo Kio to busk in the festivity with specially i
Q
¥ curated Chinese New Year themed meal on four special days, Chinese and non-Chinese residents alike. More i
Q
¥ than 350 residents benefitted as a result of their generosity that filled their hearts with warmth. And over the f
Q
¥ weekends before the arrival of the festivity, another group of regular volunteers took them to complete the §
Q
¥ festival with a weekend shopping spree at the mall. f
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Mayor Ms Low Yen Ling paid a visit to residents
at Bukit Batok during Chinese New Year and
distributed red packets with mandarin oranges.
Ms Low has been calling on residents at the home
during festivities every year.
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Ren Ci Board of Directors and management team made rounds during the festival'to bring well wishes ar
to the delight of our seniors at the nursing homes. Concluding the visit at the community hospital on “C
last day of Chinese New Year draw the curtain down for the festival.

]

E = -

L CN'9) 4

Intergeneration Bonding
With The Elderly

A further testament to partnership with our community partners - NTUC FairPrice and its
network pre-school establishment, My First Skool joined Ren Ci’'s management and residents
at Ang Mo Kio home to celebrate Chinese New Year. This year marks the 11th year of support
from NTUC FairPrice.

Ren Ci is filled with gratitude with the support from all walks of life and inculcating meaningful
memories to the residents in Ren Ci. Let these kind act reminds everyone not to forget our
seniors during the festivities.




Living Well, Leaving Well

Facing the issue of a fast ageing population and the growing need to focus on continued effectiveness and relevance
in providing quality care for seniors, Ren Ci reviewed the way care was delivered to our nursing home residents. Our
belief in evolving away from the medicalised model of care and moving towards a rehabilitative model, emphasising
ageing with dignity, respect and self-reliance was mooted back in 2014. Since then, Ren Ci began the person-centred
care (PCC) journey.

In our nursing home context, PCC refers to a care philosophy that emphasises residents’ autonomy, dignity and
sense of well-being. Ren Ci defines PCC as recognising all residents as unique individuals who can be empowered
to shape their own lives and achieve their goals despite personal limitations. Our objective is to operate the nursing
home more like a home that promotes autonomy, foster socialisation and allow the residents to self-help within a
homely environment.

Conversation onjj=isle el Bii=

With the PCC approach in mind, Ren Ci has taken steps in our nursing homes to engage residents and family
members in Advanced Care Planning conversations. This is part of our strategy towards End of Life (EOL) matters.
Going in depth, “Living Well, Leaving Well”, a programme that allows our residents and family members to start
conversation on EOL issues was launched to explore their psychosocial and spiritual needs during the last stages
of their life. It was found that most residents long for spiritual connection, a conducive environment to articulate their
final wishes and a private space to spend their last moment with their family members.
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AN 0asIs
of
serenity

With the kind sponsorship of US$25,000 from The Harley-Davidson Fund, the team at Ren Ci @ Ang Mo Kio Nursing
Home started their project to spruce up the existing isolation room to a homely and more spiritually sensitive space
where nursing home resident can live out his or her last days with privacy, dignity and respect.

Transforming the original clinical appearance of the room into an oasis of calm during the last stages of the residents’
life requires much thoughts and planning. Each room is painted a calming colour and framed artworks of nature adorned
the feature wall. Comfortable furnishings and dimmable downlights completed the setup.

The “Living Well, Leaving Well” project which includes the newly refreshed healing and holding rooms aims to benefit 40
direct (residents) and 200 indirect beneficiaries (family members, care staff etc) in a year.




Collaborate to transform and strengthen
healthcare delivery —~—y

Ren Ci has signed a memorandum of understanding (MOU) with Central Health

AW\ NS
(TTSH) to develop and implement integrated care programmes that serve the o‘a?\e““a‘of\ﬁiae‘s""“d
needs of our population. The partnership also entails training programmes to e -
build new capabilities for our workforce as well as enables sharing of population Wﬁgﬁggg‘g&%f
data and deployment of the network of providers and Community of Carers in S S
local neighbourhoods. 1\35;::%‘«:%3‘255@

A part of this partnership with Central Health will also focus on co-learning, sharing of knowledge and
collaborating on innovation projects through leveraging on the extensive network of Centre for Healthcare Innovation
(CHI) which includes innovation units from industry knowledge partners.

“We have the expertise and experience to drive workforce transformation and support healthcare training through
new pedagogies. Therefore, this partnership with Central Health and CHI is strategic and timely,” said Mr Joe Hau,
CEO of Ren Ci Hospital.

More than 170 Ren Ci staff who have delivered quality care and service to patients were recognised with Star, Gold and
Silver awards at this year’s Singhealth Quality Service Award (SHQSA) 2019. They were among the 3500 healthcare
staff from 34 public and private healthcare institutions honoured at the annual event. This year, President Halimah Yacob

was in attendance to give away the award.

Clinical Quality Management Unit Director, Dr Kala Kanagasabai was bestowed the Superstar award for her selfless
dedication to patients with her group, Makan Kakis. The group brings local delicacies to patients on a monthly basis, a

popular activity that brings seniors together and help them rekindle fond memories via hawker fare.

SHQSA is Singapore’s first dedicated platform to honour healthcare professionals who provided excellent care and
services. The Superstar award recognises healthcare staff who have exemplified outstanding efforts to improve patient

safety, experience and outcomes.
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Earlier this year, Ren Ci COinS Up

welcomed the first three-

generation family who answered
w oo | Kor A (Good Cause
“Small Change For A Cause”

introduced last December.

42-year-old manager, Jeremy Giam, who came across the hospital
Facebook post on the initiative and roped in his father and son to help
in this worthy cause. The Giams have the habit of collecting and saving
coins, a family tradition started by the patriarch of the family. Having
filled two large ingot case with coins, the family decided to donate their
collection of coins, weighing more than 13 kilograms, in the name of the
good cause and hope to motivate other people to follow suit.

Their story received media attention in Chinese evening paper, Lianhe

A
Wanbao. Home collection service is provided for loose change that ' Mé
exceed five kilograms. Call 6355 6477 to contribute your coins today! E—
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Fancy spending a night with over 300 of the finest global Chinese cuisine master chefs including Michelin-starred chefs
and contribute to a good cause?

S e

Now in its sixth year, the International Master Chefs’ Charity Gala Dinner will be ¥
held in Singapore on 5 July 2019 at the Resorts World Sentosa. The chefs from
Australia, China, Hong Kong, Macau, Singapore and Taiwan, converged annually
to showcase their culinary talents and give back to the community in the host
countr. In conjunction with its 25th anniversary celebration this year, Ren Ci
Hospital was selected as the sole beneficiary for this charity extravaganza which
targets to raise $450,000 through outright donations and banquet sales.

BHY K

Banquet priced at $10,000 for VIP table, $6,000 and $3,500 is now available
for booking directly via Ren Ci Hospital. Donations are entitled to 250% tax
deduction. For reservation of table(s) or enquiries on how to be a sponsor in
support of this meaningful event, please contact Karen at DID: 6355 6428 or
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email at karen_tan@renci.org.sg
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Make a date for a sumptuous feast and do good at the same time!
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