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Singapore Health Quality
Service Award 2023

Organised by the SingHealth Duke-NUS Academic Medical Centre since 2011, the Singapore Health Quality Service
Awards is Singapore’s first dedicated platform to honour outstanding healthcare professionals who have delivered quality
care and excellent service to patients.

This year’s Awards is themed “Celebrating Healthcare’s Brightest Stars: Forging Ahead” and it celebrated close to 9,000
healthcare professionals and partners from 41 public and private healthcare institutions, community hospitals as well
as agencies from the Community Care sector for their indomitable spirit and perseverance despite the challenges they
face, and their outstanding contributions to healthcare. Ren Ci has a total of 55 winners across all categories. With one
Superstar, one Star, five Gold and 48 Silver winners, they’ve definitely done Ren Ci proud.

Our heartiest congratulations go out to all winners!

Continued on next page

The Editor
Ren Ci Corporate Office

71 Irrawaddy Road, Singapore 329562 This quarterly publication is produced by Ren Ci Corporate Communications.
T 6355 6478 | F 6358 0900 | renci@renci.org.sg If you have any contributions, comments or feedback, please get in touch with us.



& . "

]

SINGAPORE HEALTH QUALITY
- SERVICE AWARDS 2023

SPOTLIGHT ON OUR SUPERSTAR

The Superstar award is the pinnacle of SHQSA, which was awarded to Ms Priscilla
Chng, Senior Occupational Therapist and Centre Lead for Senior Care Centre (SCC)
at Ren Ci @ Bukit Batok St. 52. Priscilla has been instrumental in bringing her team
together to inject a lively and joyful environment for the seniors at the SCC. Backed
by her OT expertise, she strives to maximise participation and engagement of clients
and residents by introducing meaningful activities such as cooking sessions and
performances during festivities, which enhance the well-being of the seniors under
our care. For example, residents and clients performed at in-house festive event
celebrations, dressed up and catwalked at best-dressed competitions during Chinese
New Year, and some seniors were even given the opportunity to take up leadership
roles in managing the SCC garden and co-leading group exercises.

Priscilla and her team have also been organising our very own National Day parades
over the last few years. The team made arrangements for a hybrid National Day
celebration in 2022 so that both nursing home residents and senior care centre clients
could participate and join in the celebrations safely in the spirit of nation-building.

Under herleadership, she has guided her team to delivering quality care to our seniors.
Not only did she delegate work tasks and growth opportunities fairly to her staff,
she also regularly followed up with staff to ensure that they are managing well and
happily. She challenged her staff to take up more advanced work tasks and provided
varied clinical and leadership opportunities to facilitate their growth, and encouraged
them to go for advanced skills training. She then gave them opportunities to actively
apply their skills, to the benefit of both our staff and our seniors. Congratulations on
the award, Priscilla!

Communication or interaction is as simple
as asking how is your day. It really helps
brighten one’s day and makes them feel
cared for.

Initially, | was kind of awkward and unsure of
what exactly to say. However, with time, | have
become more comfortable with interacting with

the older generation, making the interactions
more fruitful and enjoyable.

| definitely appreciate my
eyesight more.

Group photo of participants of Camp Reconnection IX
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Intergenerational bonding is a surefire way of engaging our seniors. They love interacting with children and youths! Younger

generations also learn from these sessions. With households getting smaller, youths may not get to spend as much time with
their grandparents compared to the past. To foster and (re)build this bond between generations, Camp Reconnection was set up.

With its 10" iteration coming up later this year, Camp Reconnection has been a stalwart programme for our youth volunteers.
A collaborative effort with the NUS University Scholars Programme, Camp Reconnection spans four days with participants
undergoing experiential learning, interaction with our seniors, dialect speaking lessons and a staff-and-volunteer exchange.

On the first day of Camp Reconnection IX, 66 students spent the day at Ren Ci Community Hospital in experiential learning.
When one is young and able-bodied, there are many things one takes for granted. But what if one is older and less mobile?
The students moved around in wheelchairs and with walking aids, tried soft diet food, wore spectacles that obscured their
vision like cataracts and did simple tasks with tubes around their fingers to simulate conditions like stiff and arthritic fingers.

Days 2, 3 and 4 were spent at Ren Ci @ Bukit Batok St. 52, where they picked up other vernacular in Malay, Cantonese,
Hokkien and Teochew. They also interacted with our residents over chit-chatting and playing games such as bingo. The
friendships grew deeper over the days, with shyness melting away and being replaced with laughter and energy.

Feedback from participants was extremely heartwarming. One common thread in the participants’ reflections was how they
overcame their apprehension in conversing with seniors. Many participants did not have much experience chatting with
grandparents, or faced language barriers and hence were surprised and touched by how much of an impact can be made just
by spending time with our seniors.

“Communication or interaction is as simple as asking how is your day. It really helps brighten one’s day and makes them feel
cared for,” shared Sherilyn. Fariah shared similar thoughts, noting that she had become more fluent in conversing with our
residents over the four-day camp: “Initially, | was kind of awkward and unsure of what exactly to say. However, over time, | have
become more comfortable with interacting with the older generation, and the interaction became more fruitful and enjoyable.”

The experiential learning was also extremely powerful, with many participants describing it as eye-opening and memorable.
“I definitely appreciate my eyesight more,” Rae reflected. She was also inspired to express more care and spend even more
time with-her own grandparents while they are still in good health.

We are very encouraged by the responses, and look forward to the tenth edition! Any youth who is interested in participating in \
Camp Reconnection, do keep an eye on @ren_ci_hospital on Instagram, where we will announce the opening of registration
later this year. We look forward to seeing each of you!




Mayor Low Yen Ling at
Ren Ci @ Bukit Batok St. 52

> Our residents always look forward to Mayor Low’s

| visits, and this year was no exception. She dropped by
~F to gift our residents mandarin oranges and ang pow,
and spent time chatting with our seniors and staff. She
also expressed her heartfelt appreciation to our staff
for going the extra mile to care for our residents. Thank

you, Mayor Low, for your constant support!

OUR VISION

Celebrating
the Spring
Festival

at Ren Ci

Chinese New Year is one of the biggest festive highlights in the calendar, with preparations starting weeks before. Our
volunteers brought residents online “shopping” via live sales, and our clients made decorations for the Senior Care Centres!
A patient who practises calligraphy even wrote auspicious couplets for his fellow ward mates to decorate their bed areas.
Board members and senior management took time out to distribute ang pow and mandarin oranges to patients, residents
and clients at all the facilities. The ang pow were generously funded by the Community Chest Fu Dai 2023 project, which
also provided essential items for residents in the fu dai (&%) .

Our bed-bound patients were not left out either. The Psychosocial Services (PSS) Programme Team came up with a
special sensory story activity especially for Persons living with advanced dementia and Persons who are bed-bound. By
interspersing the storytelling with textural props, our residents were drawn in and engaged with the activity with participants
showing preferences for different items! The story featured the voices of our PSS staff as the 12 zodiac animals going on
a journey with a reunion dinner at the end. Other than activities, our staff also helped our seniors get ready for the festive
season in other ways. Some staff personally sponsored Chinese New Year goodies for our seniors, while others helped our
seniors with fresh haircuts and even new dye jobs! Coupled with generous sponsors who bought new clothes for them, our
seniors truly looked their best for the season.

Resumption of Physical Celebrations

With the relaxation of visitor restrictions, our volunteers have ramped up their
onsite activities with our seniors. The DANA Buddhist Volunteer Group was
one such group that came down to bring joy to our residents. Three years
since they organised a celebration on such a scale, they spared no effort to
put up an enjoyable event for our residents! From Cantonese opera to lucky
draws, our residents were showered with treats to kickstart the Year of the
Rabbit.
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We are happy to share that Ren Ci @ Ang Mo Kio has been appointed by the Ministry of Health to be the service operator at
the Ang Mo Kio Nursing Home. The re-appointment is truly a testament to the quality of care that we provide to our residents.
The team was ably led by Executive Director Ms Teo Lay Hong and went through a rigorous submission process. We look
forward to serving you for another nine years!

To Lov

and
to Cherish
: B . e

For Valentine’s Day this year, we spoke to Mr Ang Boon Hua, one of our residents at Ren Ci @ Bukit Batok St. 52. He -
and his wife, Mdm Leong Lai Wah, are both under our care in the same ward. Having been married for 50 years, they:,_i':f
are famous amongst our staff for being #couplegoals. As Mdm Leong’s medical condition means that she can’t qui_t'e'“'j*.l
speak, however Mr Ang knows how to read her body language. He also makes her happy by singing her songs that

she loves and praising her always, truly demonstrating his understanding of her love language.

He shared his secret to building a long and lasting marriage in the video. We may be biased, but we tHir'iR it's a pretty
good tip! Scan the QR code to hear from Mr Ang himself.
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Mr Ong Ye Kung, Minister for Health (seventh from left) with Mr Seow Choke Meng, Chairman, Ren Ci Hospital (leftmost) and other distinguished guests
at the ONERHT Foundation Charity Art Exhibition & Gala Dinner

In Pursuit of Excellence ONERHT Foundation

Charity Art Exhibition & Gala Dinner

Ren Ci Hospital was nominated as one of the beneficiaries of the ONERHT Foundation Charity Art Exhibition & Gala
Dinner, held on 8 February. Themed “In Pursuit of Excellence”, the event was graced by Mr Ong Ye Kung, Minister for
Health, as the Guest-of-Honour. The gala dinner was held at the end of a three-day public exhibition of Chinese paintings
and calligraphy artworks by Hong Kong artists Mr Alfred Cheung and Mr Wong Wai Ho. Our gratitude goes out to the
ONERHT Foundation and co-organisers Chui Huay Lim Club and Ee Hoe Hean Club for their generosity in promoting
health and wellness among disadvantaged and vulnerable members of our community.

FairPrice Foundation at
Ren Ci @ Ang Mo Kio

We welcomed Mr Seah Kian Peng, Chairman,
FairPrice Foundation; Mr Vipul Chawla, CEOQ,

FairPrice Group; and other members of their
senior management and staff for their annual Chinese New Year celebration.

They have been supporting Ren Ci for over 10 years now, and we are very
grateful for their support!

This year, in addition to spending time with our residents, they also pledged an additional $100,000 over a two year period
to support the FairPrice Retail Therapy @ Ren Ci rehabilitation and reward programme, where our seniors can accumulate
shopping stamps by participating in rehabilitation activities. These stamps can then be exchanged for groceries at the
minimart corner, motivating and encouraging greater and more active participation from our seniors. Furthermore, FairPrice
Foundation has pledged a specially retrofitted wheelchair transport vehicle to Ren Ci to aid our residents.

Wheels for Ren Ci

We got wheels, thanks to generous corporate donors! Pei Hwa Foundation
and FairPrice Foundation each contributed a specially retrofitted wheelchair
transport vehicle. Transport costs for wheelchair-bound residents have been
rising, and are expected to increase further in view of the current economic
climate. The donation of these vans will help to alleviate some of the costs

involved in providing much-needed mobility and accessibility to our residents, who require wheelchair transport to get to places
they need to be — whether it's medical checkups at the polyclinic or dialysis at the dialysis centre.
Our appreciation goes out to Pei Hwa Foundation and FairPrice Foundation for their generosity and support!
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Learning from the Past

As a charity healthcare institution, we are proud to play our part in contributing to civil and social defence. Apart from caring
for our patients, residents and clients we also work with other secular and religious partners to provide both psychosocial
and spiritual support.

Mdm Winnie Seet from Ren Ci @ Ang Mo Kio held a short story-telling session for students from My First Skool @ Bishan.
She shared the significance of Total Defence Day with them, and told them how Singaporeans from different walks of life
can contribute to keeping Singapore safe and secure even during a crisis. The topic may seem difficult for preschoolers to
grasp, but Mdm Winnie kept it engaging by sharing anecdotes from World War Il. She also shared how she used to engage
in street fundraising for charities just like Ren Ci where she went around with her schoolmates, a donation box in hand, to
ask the public for donations which would then be disbursed to various charities.

The power of intergenerational storytelling and engagement has made such topics both engaging and interesting. Thank
you Mdm Winnie for using lessons from the past to share with the younger ones!

This year, the Ren Ci Charity Golf Tournament will be held on
REN Cl Friday, 20" October 2023 at Sentosa Golf Club, The Tanjong

CHAR]TY GOLF Course. We are privileged to have Mr Ong Ye Kung, Minis.ter
for Health as our Guest-of-Honour. The event targets to raise

TOURNAMENT $550,000 through sponsorship and outright donations. The
2023 amount raised is to support Ren Ci's ongoing care delivery.

CERRARESER

20 October 2023 golfflights or contribution via cash donations, in-kind sponsorships

You can join us for an exquisite golf game through the purchase of

Sentdsa Goli Club, The Tanjong Course

for the event goodie bags. Cash donations are eligible for 250%
tax deduction.

If you wish to purchase a flight, pledge a donation and/or in-kind sponsorships, please contact Ms Haxy Huang at
haxy_huang@renci.org.sg or 6355 6478. Your support will enable Ren Ci to keep up with its mission of providing
inclusive healthcare for quality and meaningful living for our patients, residents and clients.



The majority of our nursing home residents are wheelchair or
bed-bound, and our activities are tailored to their abilities. But did
you know that even among our bed-bound residents, they have a
range of communicative competencies? Some of our bed-bound
residents are still able to converse or do simple craftwork, and we
started our Bed-Bound Programme at Ren Ci @ Ang Mo Kio to
provide them with the psychosocial engagement they need.

The Bed-Bound Programme started during the pandemic.
Volunteers are paired up with a resident, and they will then bond
with the resident over hours of interaction. One such volunteer
is Ms Jess Wee, who decided to join the programme when our
colleague Lisa Wee approached her. Ms Wee started off with
Zoom sessions with her paired resident, Mr Toh. Being semi-bed-
bound, Mr Toh sits in a wheelchair but only for a short period each
time.

The first few sessions were faced with some tech glitches, but
with the help of the ground staff, these issues were resolved. The
sessions have become even more meaningful, now that we can
resume face-to-face interaction.

“Mr Toh, the resident | befriended, is interested in doing craft
work. We have been trying out different craft works like creating
mosaic coasters and button art,” shared Jess.

When asked about her motivation to join the programme, she
mused that her motivation came from within. “One has to be open
when interacting with the elderly,” she explained.

Indeed, many of our volunteers have opened up their hearts to
our residents. They have held online sessions at different venues
for our residents, ranging from Kerala, India to the Singapore Zoo
to fulfil a wish to see the white tigers!
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BUILDING THE FUTURE OF
HEALTHCARE

Wil

PHYSIOTHERAPIST YAP LI-PING

Physiotherapist Yap Li-Ping represented Ren Ci at two different outreach events — Healthy World Connections, a joint
collaboration with The Astronauts Collective (TAC) and National Youth Council (NYC) to provide opportunities to students
for them to explore the various healthcare roles, and the Healthcare Scholarships & Career Fair organised by the Ministry
of Health Holdings (MOHH) Pte Ltd. Both events targeted students from junior colleges and polytechnics who are about
to embark on their university education.

At both events, Li-Ping manned a station where attendees could come up to her to chat and get to know more about
her work in the community care sector. She also participated in an engagement session with the CEO of the Agency
for Integrated Care Mr Tan Kwang Cheak and healthcare professionals from other community care partners such as
Methodist Welfare Services, Lee Ah Mooi Old Age Home and NTUC Health. They shared their perspectives of their work,
impact and purpose in the sector to extremely positive feedback, with lots of engagement from the attendees!

We caught up with Li-Ping who shared what the most common questions she received were, as well as her answers.

Why did you choose to study physiotherapy?

| asked myself what | would want the most, if 50 years down the road | find myself lying in a hospital bed. The answer is
to be able to get out of bed and walk. Physiotherapy focuses on prevention, recovery and maintaining of physical function,
which are key to being able to retain independence. This is why | chose to study physiotherapy.

Is physiotherapy just exercising with patients?

No, physiotherapy is more than that! It is about understanding the patient as a whole to deliver the appropriate therapy that
the patient needs, not just about the exercise. Going deeper, it's about igniting hope in your patients to see and believe
in their rehab potential. Lastly, it's about setting and achieving realistic and individualised goals to improve the patient’s
quality of life. It is very meaningful work.

What keeps you going as a physiotherapist?

The passion and heart | have for the work that | do! Seeing
.my patients motivated during therapy sessions, seeing t.h.em serve, don’t let an ything
improve day by day and eventually recover, and regaining

functional independence as much as possible all motivate me to or anyone stop you. The
continue doing what | do. Seeing the impact that | have on my Jjourney will not be easy. But
patients makes it truly worthwhile. remember, there will always

be sunshine after the rain! , ,

‘ ‘ If you have the heart to

Thinking of joining the community care sector?
Here are some words of wisdom from Li-Ping:
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