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Ren Ci 30"Anniversary Gala Dinner

Guest-ot-Honour

President Tharman Shaunnngm‘atnum
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12 October 2024

On 12 October 2024, exactly 30 years
after Ren Ci was registered as a
society, over 600 guests gathered at
the Island Ballroom in Shangri-La
Singapore to celebrate!

We were privileged to have President
Tharman Shanmugaratnam grace the
occasion as our Guest of Honour,

together with his wife Ms Jane Ittogi.
Special guests included Mr Seah Kian

Peng, Speaker of the Parliament of

Culture, Community and Youth; Mr
Desmond Tan, Senior Minister of

State in the Prime Minister's Office; Eilé;ihining
Mr Shawn Huang, Senior page4
Pgri_iamentary Segretary fo_r _the e Gdiden
Ministry of Education and Ministry Games s
of Finance; and Ms Lai Wei Ling, ——
Forging N
Permanent Secretary (Health). P‘;’;gﬁihi‘;‘:
8
It was an evening of gratitude and ~— "
joy, as we thanked our generous Palliative Care
x cape Awareness
donors for pledging $8.4 million to Survey

Singapore; Mr Ong Ye Kung, Minister Ren Cil The funds raised will i
for Health; Ms Low Yen Ling, Senior support many of Ren Cis
Minister of State for the Ministry of programmes that benefit our
needy beneficiaries.
The Editor
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If you have any contributions, comments or feedback, please get in touch with us.
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30 YEARS OF
HEART & HOPE

Our donors’ kind contributions will be put to use
responsibly and with prudence. Last year, for every
donation dollar received, 94 cents went towards
patient and resident care.

As part of the Gala Dinner, Ren Ci’s Chairman Mr
Seow Choke Meng announced findings from a
palliative care awareness survey that Ren Ci
conducted this year. These findings helped shape
our 5-year strategic plan to grow our palliative care
services as we commit to expanding these services
and developing new programmes. More information
about these finding is available on page 9.

Our residents and clients also put on a wonderful
performance for our guests, playing a medley of
their favourite oldies that had everyone clapping in
their seats. To round off the night, we also had a
celebratory cake cutting ceremony as the guests
sang Happy Birthday to commemorate Ren Ci’s
30th birthday.

We are humbled by the trust that has been placed
in us, as we continue to strive for excellence in
providing holistic care with loving kindness and
compassion.

Thank you to everyone who has stood by Ren Ci and
supported our growth over the past three decades!
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OUR SHINING LIGHTS

Healthcare Humanity Awards

HEALTHCARE
HUMANITY
AWARDS 2024
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Priscilla Chng Kristine Ang Louisa Bielig Ren Ci Home Care
Individual Award Individual Award Individual Award Team Award
(Resilience Category) (Selflessness Category) (Selflessness Category)

The Healthcare Humanity Awards (HHA) celebrates healthcare professionals who have gone
beyond their call of duty to help those in need and is publicly recognised as an outstanding badge
of honour within the healthcare industry.

Ren Ci received a grand total of four awards at the HHA 2024 ceremony in our best showing yet!
We're very proud of our winners.

Read the stories here:

Louisa, who won the Individual Award (Selflessness
Category), was also interviewed by the Straits Times and
Lianhe Zaobao for her contributions to the community.

Stralts T|mes Lianhe Zaobao
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17th Human Resources Awards

At the 17th Singapore Human Resources Awards Gala
Night organised by the Singapore Human Resources
Institute, Ren Ci was honoured with two prestigious
awards - a Bronze Excellence in Employee Experience
& Well-Being Award as well as being the only recipient
for the Excellence in Transformation & Innovation
Award!

These awards are a testament to Ren Ci's relentless
commitment to excellence, with initiatives to foster
inclusivity, create a positive and supportive work
environment, recognise individual contributions and
committed to good employee well-being and mental
health to spark joy at work.

Community Care Manpower
Development & Excellence Awards

Our staff flew Ren Ci's flag high at the Community
Care Manpower Development & Excellence Awards
2024, with one of the highest numbers of recipients in
the Community Care sector. Five staff received the
Community Care Manpower Development Award
(CCMDA) while 25 staff received the Individual Silver
Community Care Excellence Award (CCEA). We also
bagged 1 Individual Gold and one Team Gold Award!

Our Business Office Executive, Ms Ng Ling Ling,
received her Individual Gold Award for her use of
robotic process automation to automate daily time-
— consuming financial counselling documents, freeing up
more time to spend on other tasks.
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Our HERE Together team received a Team Gold Award
for the programme which brings together
multisensory, psychological and spiritual components
to enhance the quality of life for persons who are bed-
bound and no longer verbally communicative. These
awards recognise our efforts in continuously
developing talent and strive for excellence.
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UNLEASHING THE BEST IN YOU

Cheers rang out in the South Agora Hall of Republic
Polytechnic, as the second edition of the Ren Ci Senior
Sports Day was successfully held on 30 August 2024!
This year, we partnered Republic Polytechnic to
conduct our Senior Sports Day on their premises.

Nearly 140 seniors from all four Ren Ci Senior Care
Centres were transported to Republic Polytechnic to
compete in various sports that were adapted to their
functional levels.

They competed in adaptive volleyball, baton relay race,
shot put, ball escape and table hockey this year. Four of
these games were brand new to our seniors, with table
hockey making a repeat appearance due to its
popularity. These games were carefully chosen to target
not just physical strength, but also cognitive skills.

Our seniors’ competitive spirits were ignited and their
energy levels remained incredibly high through the
entire day. Their joy and sense of accomplishment were
palpable as they received their medals. Some of them
even won multiple medals!

Congratulations to all our participants!

NG




The Ren Ci Golden Harmonies group, consisting of nursing home
residents and senior care centre clients, also put on a special
performance for the attendees at the Senior Sports Day. Two of
the performers, Mdm Yuen and Mr Fan, even performed solos on the
keyboard and harmonica respectively!




Ren Ci's mission is to partner the community to provide inclusive healthcare for quality and
meaningful living. To this end, Ren Ci signed two Memoranda of Understanding (MOU) with APSN and
Republic Polytechnic respectively.

APSN

The partnership with APSN reflects our ongoing commitment to inclusive hiring and providing
meaningful employment opportunities for persons with special needs. Ren Ci will collaborate with
APSN to offer employment opportunities for their beneficiaries through various initiatives, including
the Apprenticeship Programme, contract work and support for APSN’s alumni and student services.

We have students from APSN Delta School interning with Ren Ci @ Woodlands, and some of them are
on track to be converted to full-time employees upon their graduation in January 2025! We look

forward to welcoming them as official members of the Ren Ci family.
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MEMORANDUM OF UNDERSTANDING

Republic Polytechnic

The MOU with Republic Polytechnic was signed as part of the Senior Sports Day festivities held on
their premises. Almost 300 clients, next-of-kin, volunteers and staff witnessed Dr Jamie Mervyn Lim,
CEO of Ren Ci, and Ms Jeanne Liew, Principal & CEO of Republic Polytechnic, sign the document.

This extends the MOU for another five years and will see both institutions exploring new avenues for
partnership, including the co-development and delivery of courses, expanding volunteering
‘opportunities, and providing job attachments for staff and students at Ren Ci Hospital.

We look forward to the positive impact these partnerships will bring!
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Key Findings - ; "

As Singapore’s population ages, palliative care becomes more important than ever as we care
for individuals with life-limiting illnesses. To find out the key concerns of Singaporeans at end
of life, Ren Ci reached out to almost 500 patients, residents, clients and next-of-kin with our
palliative care awareness survey. Here are some of our key findings, which helped shape our 5-
year strategic plan to grow our palliative care services.
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Years
of Heart and Hope

Ren Ci Palliative Care Awareness
Survey 2024

With an ageing population, emphasis on ageing in place and focus on palliative care, what are the key
concerns of Singaporeans at end of life? Ren Ci reached out to almost 500 patients, residents, clients

and their next-of-kin to find out.

Top Concerns Wishes at End of Life

Receiving emotional support ) /O y e Wi
of respondents of respondents

AdeaEtE RGOl GF PhyECAl SIS war.*nted Iolved. ones by agreed that top prtgrltles in
. their bedside in the last last few months of life
such as pain and shortness of breath : ; : :
few hours of life included creating memories

and celebrating special
occasions with loved ones

Awareness >
Key Takeaways
| Srespondents  § ; of those b 0 A bt
had heard of palliative care surveyed were aware that NG
and felt they understood ! therapists and pastoral
what it is i team members are also Good palliative We should continue  Early intervention is
! involved in the provision of care must be creating awareness crucial in providing
! palliative care holistic, to recognise the emotional support, to
encompassing not importance of the have sufficient time to
just medical lesser-known muilti- discuss and
support but also disciplinary team understand the
psychological and members such as patient’s values,
spiritual support. therapists and beliefs and care goals
pastoral team and work towards
members achieving them
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