REQUEST FOR PROPOSAL NO: RC25MMO05

PROVISION AND INSTALLATION OF ABSCONDMENT WARNING SYSTEM FOR
REN ClI @ANG MO KIO & REN CI @ BUKIT BATOK ST 52

Ren Ci Hospital (“Hospital”), is currently looking for a vendor (“Vendor”) to supply and
install an Abscondment Warning System at its nursing homes Ren Ci @ Ang Mo Kio and
Ren Ci @ Bukit Batok St. 52, with a minimum of 1-year Defects Liability Period upon
commissioning, and options for 1-year, 2-year and 5-year preventive maintenance.

Vendors who fulfil the following pre-qualification criteria are invited to register their
interest.

1. Vendor must be able to demonstrate a fully functional version of the proposed
system and solution through a live demonstration with at least 80% accuracy
during the interview session.

2. Vendor should have successful track records of deploying Al-enabled, facial
recognition-based detection and warning systems and solutions or demonstrated
extensive experience in implementing similar systems and solutions.

3. Vendor shall demonstrate that appropriate cyber security and data protection
measures are in place. This may include possession of locally accredited
certifications (E.g., CSA Cyber Trustmark for OT/Al Security and IMDA Data
Protection Trustmark), adherence to relevant international standards (E.g.,
ISO/IEC 27001 for information security management and ISO/IEC 27701 for
privacy information management), or the presence of a comprehensive cyber
security and data protection policy that aligns with the requirements of
Singapore’s Cybersecurity Act and Personal Data Protection Act (PDPA).

Vendors may email to both: Ms Krystal Ng at krystal ng@renci.org.sg and Mr Jason
Chua at jason_chua@renci.org.sqg to register your interest with above pre-qualification
supporting documents submission. (i.e. year and duration of implementation, client
profile, description of project).

Only shortlisted vendors will be invited to the Compulsory RFP Briefing cum Site Show
and RFP documents will be given out thereafter.
Registration closing date: 14 July 2025, Monday, 12pm.

Please indicate your Registered Company Name, Liaison Person and Contact Details in
your email.

Any updates and / or changes to this notice will be communicated via email.
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