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Hospital Operator
of the Year 2025

Ren Ci Hospital was awarded
the Operator of the Year
(Hospital) at the 13™ Asia
Pacific Eldercare Innovation
Awards 2025. The award

OPERATR OF '.'HE YEAR recognises the best eldercare
service provider.
(HOSPITAL)
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If you have any contributions, comments or feedback, please get in touch with us.



On 28™ May 2025, Ren Ci Hospital celebrated as four incredible individuals were
recognised at the Singapore Health Inspirational Patient & Caregiver Awards
(IPCA) ceremony. Graced by Minister of State Ms Rahayu Mahzam, the annual
Awards celebrate patients, caregivers and partners who have inspired us with

their exemplary show of courage, strength and resilience.

Ms Yeo has been an integral part of the Ren Ci
family since 1996, from her days as a student to
her current role as a working professional.
Together with her dedicated Twinkle Hearts
group, she has touched the lives of countless
individuals across our facilities.

Working hand in hand with our staff, Twinkle
Hearts ensure that their activities align with our
seniors’ needs.

Some of the programmes Twinkle Hearts has
started include the monthly birthday celebration
for Chronic Sick Unit residents, bringing hawker
delights to our nursing home residents and
partnering our staff on the Shared Memories
project, which provides long-staying residents
and their families the rare opportunity to have a
professionally taken family portrait.

» Ms Yeo Siew Mui
Inspirational Partner (Volunteer)
Award

Her compassion, creativity, and unwavering
commitment have not only inspired her team, but
also the entire volunteer community at Ren Ci.

A client at our Senior Care Centre, Mdm Lek's
personal health challenges are numerous, with hearing
loss, diabetes, transmetatarsal amputation,
hypertension and ischemic heart disease, among other
conditions. Despite her health challenges, her love for
her children spurred her on to maintain a positive
attitude and even taking a proactive approach to
partner our care professionals to improve her
condition. Although previously recommended for a
nursing home placement, she insisted on returning
home to support her daughter, who has a physical
disability, and maintain the family household.

Mdm Lek took the initiative to request for additional
rehabilitation sessions, and worked on her lower limb
strength to maintain a steadier gait. Her efforts paid
off! Not only did she maintain her ability to walk short
distances, she has improved to the point where she

» Mdm Lek Siang Lwee

Inspirational Patient Award can even get groceries for her children now.



GoING BEYOND (D)

Mdm Wong is currently the main caregiver for her
husband, who is a resident in our Chronic Sick Unit.
Bedbound and uncommunicative after suffering a
haemorrhagic stroke in 2020, he is on a ventilator
and requires tube feeding. Mdm Wong has learnt to
clean his tracheostomy inner cannula to help him
breathe more easily and wipes away his oral
secretions.

Her unwavering dedication to her husband is evident
through her daily visits. Every day, she gently
sponges his body, even after his morning shower,
and carefully checks his back to apply powder and
ensure his comfort.

A nurturing mother, she has also guided her children
in caring for their father in the face of overwhelming
challenges. Together, they work towards the shared
goal of providing the best care possible for their
beloved husband and father.

Mr Tang’s wife suffered a stroke overseas in 2023, and
he has been devoted to her care since. He has been
involved in her rehabilitation journey, making sure to
attend caregiver training sessions and taking over
home management to enable her to concentrate on
her recovery. Not only did he accompany his wife to
all her appointments and therapy sessions, he also
learnt how to assist Mdm Lee with her daily mobility
and home exercises so that she could continue her
home exercise programme.

He made sure to support her psychosocially as well,
speaking positively of her recovery and encouraging
her. He also made the effort to bring Mdm Lee out on
excursions, meet family members, go to church and
have simple meals out.

He continues to be a strong pillar of support for her.
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Staff from Yusof Ishak Mosque visited Ren Ci @ Woodlands in April as part of Hari
Raya Aidilfitri festivities. The team, led by Executive Chairman Ustaz Mohd Fairuz
Shah Sudiman, brought festive snacks for our residents to enjoy and get into the
festive mood. The team also donated a motorised wheelchair that will be loaned to
residents who need mobility support.

The mosque has been a long-time supporter of our Muslim residents, providing
weekly religious support that brings comfort and spiritual strength to our residents.
We’d like to thank the team from Yusof Ishak Mosque as well for supporting Ren Ci!
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celebrat ir\.g Dragon
poat Festival

Who would’ve thought seniors could row a dragon boat? Clients of Ren Ci @ Woodlands’
Senior Care Centre participated in an inclusive rowing event in June. The clients (the oldest of
whom was 96 years old!) were all first-time dragon boaters. They spent a week decorating
their own “dragon boat” and then rowed with pool noodles to the drumbeat. Not only was this
an incredible endurance event for them, it also ignited our clients’ competitive spirit.
Determined to win the competition, each team cheered as loudly as they could to create
unforgettable memories together.

Rice Dumplings Workshop

A highlight of the Dragon Boat Festival for
many is getting to eat rice dumplings or #zF,
but not many of us can say we make our own.

This year, Ren Ci Active Ageing Centre (Care)
organised a volunteer-led workshop for our
AAC members. The 5-hour workshop taught
attendees how to prepare the ingredients, the
wrapping technique and the cooking duration.

Members went home happy with the fruits of
their labour to share them with their families.
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Rehabilitation Corner
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‘What is Occupational Therapy?= ¢

It may sound like it is about helping people find a job, but that’s a common
misunderstanding! Occupational therapists (OTs) support people to regain and
maintain their participation in everyday activities. These could be self-care tasks like
showering and dressing, productive tasks like housekeeping and cooking, or leisure
tasks like Tai Chi or going on social outings. At Ren Ci Hospital, OTs work in all
services from community hospital to home therapy, from providing direct client care
to consultative work on programs and client management.

Common Myths

)

[ A (¢
Myth 1: “OT is only for x | ’\
people who can’t work. Myth 2: “OT is just exercise.”

/(\\’) ']

False! OTs can work with anyone regardless of Not quite. Movement is often used in
employment status. After a medical incident, therapy with the emphasis being on how
a retiree may wish to be able to fetch their it being meaningful and practical. For
grandkids from preschool again while an example, we may physically engage
employee may wish to return to work. Both someone in simulated meal preparation
would benefit from OT whether it’s learning in the process of supporting them to
to use a motorised aid to continue being return to cooking, or practice
mobile in the community or learning new transferring from bed to chair safely
coping skills and adapting tasks for an after a hip operation to support their
improved job fit. Our focus is on function and return to mobility within their home.

participation — not employment.

Myth 3: “OT is only for the elderly.”‘ﬂf

Not necessarily. At Ren Ci, many of our clients are seniors, but OTs work with clients across the
lifespan from that start to end of life. You’ll find us in neonatal units, preschools, drop-in
centers for adults with disabilities, mental health services, palliative care services and many

\more. Our skills in problem solving practically and holistically, and our person-centred

approach helps us work with diverse clients across a variety of services.

6
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Brought to you by Ren Ci Occupational Therapist (OT), Rachel Ho

N
U
Occupational Therapy & Falls Prevention

As people age, they may become more prone to falls. Falls are a major concern for older
adults. In Singapore, 85.3% of older adults aged 65 and above were admitted into the
Emergency Department due to falls, with nearly half (49.9%) requiring hospitalisation (Yeo
et al., 2009). Globally, about 28-35% of adults aged 65 and above experience a fall each
year, and this figure rises to around 50% for those over 80 (Ong et al., 2022).

This prevalence underlines the critical role OTs play. OT assess risk factors (e.g. poor
balance, vision changes, unsafe home environments), and recommend modifications to
their home environment to help them regain confidence, reduce fall risk, and stay safely
independent at home. Learn some home safety tips to enhance safe environment at home!

B Did you know that the Enhancement for Active Seniors (EASE) programme subsidised items in your
| HDB flat to improve mobility and safety within the flat? It it also offered as part of Home
—Improvement Programme (HIP). You may find out more about your eligibility on HDB EASE website!

1.Clear the floor. Loose wires, clutter, or rugs with
curled edges can cause falls. Keep walkways clear
and non-slip.

2.Light it up. Make sure hallways, stairs, and
bathrooms are well-lit, especially at night. Motion-
sensor lights can help.

3.Grab bars and anti-slip floor treatment. Install grab
bars in the toilet and shower. Use anti-slip mats in
wet areas like the bathroom and kitchen.

4.Use chairs with arms. It’s easier and safer to get in
and out of a chair with armrests. Avoid low or soft
seats that sink in.

5.0rganise daily items. Keep things you use often at
waist height to avoid unnecessary bending or
stretching.

References:
Ong, C. E. C., Yong, H., Qiu, H., Velu, K., & Choa, P. H. (2022). Preparing for the silver boom: A falls prevention tool for older adults in the emergency
department. Annals of the Academy of Medicine, Singapore, 51(2), 109-112. https://doi.org/10.47102/annals-acadmedsg.2021173

Yeo, Y.Y.C, Lee, S. K., Lim, C. Y., Quek, L. S., & O0i, S. B. S. (2009). A review of elderly injuries seen in a Singapore emergency department. Singapore Medical
Journal, 50(3), 278-283. https://smj.sma.org.sg/5003/5003a6.pdf
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New Partnership with
. Dharma Drum
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" To mark a\h\éw parth‘é?ship between Ren Ci @ Woodlands and Dharma Drum Singapore, a Buddha

Bathing Ceremony was held on 16 May. With discussions and preparations for the ceremony

X\ ) startlng 2 months priof; this was a large-scale event where every Buddhist resident of the nursing

\home was mv&ed to attend Hﬁorary Member Dr Aaron See also attended to show his support.
Response from our residents was enthusiastic, with so many participants that they had to make
their way to the multipurpose hall in batches to ensure everyone had a chance to listen to the
Venerable and take part in the bathing of the Buddha statue ritual.

As part of the partnership, Dharma Drum Singapore has committed to organising monthly
Buddhist support sessions at Ren Ci @ Woodlands from July, providing our residents at
Woodlands with spiritual support.

Our Buddhist residents participated wholeheartedly in the ceremony, bringing them a measure
of calmness and peace.
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REN CI CHARITY GOLF
/" TOURNAMENT 2025,

We drove through the end of May and swung into June with our annual Ren Ci Charity Golf
Tournament. This year, 132 golfers participated in the tournament, held at the Sentosa Golf Club
and graced by the presence of our Guest-of-Honour Speaker of Parliament Mr Seah Kian Peng.

It was heartening to see so many come together, not only for the love of the game, but to
support a meaningful cause and make a difference in the lives of our beneficiaries. We would
like to take this opportunity to thank everyone who participated in the Ren Ci Charity Golf
Tournament as well as the organising committee Chairman Mr Zhong Ming and Co-Chairmen
Mr Jeremy Lim and Mr Jonathan Yeo.




Horses By Your (Bed)side

Among the many different activities we hold for our nursing home residents is animal
assisted therapy. Most often, we have volunteers who bring their dogs, cats or even
rabbits into the home, allowing our residents to spend time with these furry friends.

Animal assisted therapy has been shown to have incredible benefits, including
improved emotional wellbeing, lowered stress levels and even reduced feelings of
loneliness. However, bedbound residents tend to miss out on these activities as they
are unable to be moved to the activity area.

Enter Horses By Your (Bed)side by EQUAL, a programme that brings miniature horses
directly to the bedside of our residents! This unique and heartwarming programme was
conducted over six weeks and brought great joy and excitement to our residents. Even

residents who are usually reluctant to participate in activities slowly opened up and

became receptive to the miniature horses. Witnessing them reaching out to pet the
horses with a smile on their faces was extremely heartening! Feedback was
overwhelmingly positive, with residents commenting that this was an experience they
would always treasure.
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WHeao[s ¥ Lol 4 Credlel

Let’s Create! Is an art showcase by our creative residents and clients across our Nursing Homes
and Senior Care Centres. Through the month of June, artwork created by our seniors in our
Nursing Homes and Senior Care Centres from art therapy sessions and art-based activities were
showcased on the WHearts wall in Woodlands Health Campus. The showcase was officially
launched on 9™ June, with residents, clients and family members gathering to enjoy the
creative work of our residents and clients.

Artis a platform and tool used for our seniors to express themselves and tell their story and a
reminder that our seniors are artists and storytellers with their own experiences. Reflecting the
meaningful impact of arts on our seniors, a resident shared that “art is creative, helps the brain

keep active”.

Thank you to all parties involved in celebrating and appreciating the creativity and work
produced by our seniors!

%’;‘:f | Whew s ARTS o tealing




Day 2025

This Rehab Day, all our staff were invited to join the Rehabilitation team and
experienced the journey of recovery through the lens of a patient. The
theme this year was Breaking Barriers, Building Bridges and the mini-
carnival event highlighted the collaborative efforts of our Physiotherapists,
Occupational Therapists, Speech Therapists and Community Care
Associates.

Through participating in activities designed to highlight various aspects of
rehabilitation, staff experienced first hand how our Rehab team works with
patients on their rehabilitation. The activities were creatively designed so
that staff would have to work around challenges common among our
patients, such as vision impairment, or a leg weakness. Our staff played
human foosball with an ankle weight on one leg, made sandwiches with
blurred vision, and more.

Through these activities, our staff were better able to comprehend
challenges that patients may face in carrying out their Activities of Daily
Living (ADLs) and better empathise with patients with physical challenges.

Allin all, it was a day full of fun and learning and we thank the Rehab
z Department for organising such a meaningful event! :
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CONSENT FOR COLLECTION, USE AND DISCLOSURE OF PERSONAL DATA & WITHDRAWAL OF CONSENT

By submitting this donation form, you agree that we may colfect, use and disclose your personal data as provided in or attached to this donation form in accordance with, and
for the relevant purposes set out in, our Personal Data Protection Policy (as may be updated from time to time). Please visit our website at www.renci.org.sg/FPersonal-Data-
Protection for further details on our Personal Data Protection Policy, including the purposes for which your personal data may be disclosed and/or used, how you may access
and carrect your personal data or withdraw consent to the collection, use or disclasure of your persanal data.

1. PARTICULARS #5#

O Personal 1~ Ai8%k O Corporate ###550
Name/Company Name % / #4253

NRIC/FIN/UEN No. S / #iE / $1 #3351 S5,

(compuisory for automatic tax deduction)

Address fhiik:

Contact No. Bk4E 558,

Email BHp:

2, DONATION DETAILS E&k#EH

(J Monthly #% B i8%

(Os200 (Os0o  ()$50
OCheque *E

o Credit Card 5+
S

O One-time —kiga

O Other Amount:

Cheque No ZFESH:

Card No s BFS5:
Expiry Date % B#: (mm/yy)

All local donations are entitled to 250% tax deduction

Name on Card {5 F#%#2&:
Signature #4: .

Bank $R{7:

C GIRO W

Date HHA:

Branch $17:

* /We heteby instruct you to process Hen
Ci Hospital's instruction to debit my/our
account.

Youare entitled to reject this debit instruction

f myfour sccount does not have sufficient

funds and charge me/us a fee for this. You

may also at your discretion alow the debit
even if this results in an overdraft on the
account and Imposs charges accordingly.

+ This authorisation will remain in force until
terminated by vour written notice sent to
miyfoLr address last known to you or uocon
receipt of myfour written revocation through
Ren Ci Hospital

PAYNOW

Bank Account No P OE#3:

Contact No Bi4E S

Signature E£4: |

Use bank app, click “PayNow”

Log in, enter UEN: 201018593M888
Enter donation amount

Enter NRIC/FIN/UEN in reference fi

* Tax receipts will be issued upon reguest for donation below 8100,

FOR HOSPITAL USE ONLY H
RCH Account No. | | Bank Branchi Acc

Bank I Branch

Name(s) as in bank account AO®EA:

Date HEA:

eld for tax deduction

Click "Transfer Now” to make donation

/h(l[l/((yﬁu/ for your kind donation

FRAHES
ount No. to be debited

IRCH Donor’s Reference No.

713]3(916[2/915/2/6 1[6/1/0/0[1

ANNNEREEE

To: Ren Ci Hospital

OR BANK USE ONLY HI$R/TIES

11

__RCH

The Direct Debit Authorisation in respect of the above-mentioned account is hereby REJECTED (pls tick) for the following reason(s):

| Signature/Thumbprint* differs from Bank’s records
| Signature/Thumbprint* incomplete/unclear

| Account operated by signature/thumbprint*

_ | Wrong account number

| Amendments not countersigned by customer

* Please delete where applicable.

_| Others:

Name of Approving Officer

Authorised S i'g nature Date

'1541) #6ed doj ayl umop pjo} asea|d ‘an|6 Bulf|dde Jaly >
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SERVICE WITH HEART AND HOPE

Since the inception of Ren Ci, we have grown to serve over 3,500 beneficiaries annually, with strong support from donors like you. From a single
chronic sick unit at the former Woodbridge Hospital, we now operate a community hospital, chronic sick unit, three nursing homes, four senior
care centres and an active ageing centre (care). Our comprehensive range of services today include rehabilitation, residential care, palliative

care, home care, art and music therapy, training academy and more. None of this would have been possible without you. Your generosity enables
us to provide the best care we can for our seniors, allowing them to age with dignity and grace. From the bottom of our hearts, THANK YOU!
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