REQUEST FOR PROPOSAL NO.: RC26MM03
PROVISION OF LINEN LEASING AND LAUNDRY SERVICES FOR REN Cl HOSPITAL

Ren Ci Hospital is seeking Service Providers to deliver on-site Linen Leasing and Laundry
Services across all four facilities

Facilities Address

Ren Ci Community Hospital (RCCH) 71 Irrawaddy Road, Singapore 329562
Ren Ci @ Ang Mo Kio (AMKNH) 10 Ang Mo Kio Ave 8, Singapore 567727
Ren Ci @ Bukit Batok St. 52 (BBNH) | 31 Bukit Batok St. 52, Singapore 659251
Ren Ci @ Woodlands (WNH) 17 Woodlands Drive 17, Singapore 737628

RCCH provides rehabilitative care for post-acute patients, long-term care for individuals with
multiple chronic conditions and reduced functional abilities and operates a Senior Care Centre
(SCC). It has a capacity of 241 inpatient beds and serves up to 60 SCC day-care clients.

AMKNH, BBNH, and WNH offer day care, rehabilitation, and residential care services to
lower-income patients and clients.

o AMKNH: 472 residential beds and SCC capacity for 100 day-care clients
e BBNH: 256 residential beds and SCC capacity for 60 day-care clients
e WNH: 50 palliative care beds, 332 residential beds, SCC capacity for 100 day-care clients

The Linen Leasing and Laundry Services will commence on 01 November 2026 for an initial
contract term of twenty-four (24) months, with an option to extend for a further twenty-four (24)
months plus an additional twelve (12) months.

Pre-qualification criteria

Service Providers who meet the pre-qualification criteria below will be shortlisted to participate
in the RFP.

a) For RCCH:

i. Service Providers must have a minimum of five (5) years of recent experience,
providing similar services to at least one hospital facility (such as a Community Hospital
or an Acute Hospital), and must indicate the client’s name along with the duration of
service.

ii.  Service Providers shall possess a minimum of bizSAFE Level 3 certification to qualify
for participation in this engagement.

b) For NHs:

i. Service Providers must have a minimum of five (5) years of recent experience,
providing similar services to at least one residential care or hospital facility (such as a
Nursing Home, Community Hospital or an Acute Hospital), and must indicate the
client’'s name along with the duration of service.



ii.  Service Providers shall possess a minimum of bizSAFE Level 3 certification to qualify
for participation in this engagement.

Registration Closing Date: 04 March 2026, Wednesday, 12pm

Please email your interest to participate in this RFP (Community Hospital and/or Nursing
Homes) and supporting documents to:

. Ms Krystal Ng (krystal ng@renci.org.sq)
° Mr Jason Chua (jason chua@renci.org.sq)

The email should include your Registered Company Name, latest audited Financial
Statement, Liaison Person and Contact Details in your email.

Note: Only shortlisted Service Providers will be invited to the Compulsory RFP Briefing cum
Site Show and RFP documents will be given out thereafter. Any updates or changes will be
communicated via email.
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