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Formalising Partnership to Support
Healthcare Workers

Ren Ci Hospital has signed a Memorandum of Understanding (MOU) with the
Healthcare Services Employees’ Union (HSEU), according HSEU with direct union
recognition to represent over 1,000 healthcare professionals at Ren Ci.

The MOU marks a significant step in strengthening collaboration to support
healthcare workers and promote positive employment practices.

The agreement was signed by NTUC and HSEU President K Thanaletchimi and Ren Ci
CEO Yong Keng Kwang, and witnessed by NTUC Secretary-General Ng Chee Meng
and Ren Ci Board Chairperson Seow Choke Meng. Other signatories and witnesses
include HSEU General Secretary Simon Ong, HSEU Executive Secretary Steven Goh,
Ren Ci Board Member and HR Committee Chairperson Lillian Lee and Ren Ci Human

Resource Director Nuryasmin Hannah.

The Editor
Ren Ci Corporate Office, 71 Irrawaddy Road, S329562
T 63556478 | F 6358 0900 | renci@renci.org.sg
If you have any contributions, comments or feedback, please get in touch with us.



Following the signing, representatives from HSEU visited one of the wards at Ren Ci
Community Hospital, where they spoke with frontline healthcare workers and gained
a better understanding of the work we do.

As an employer that is committed to staff wellbeing and fair employment practices,
this MOU is a milestone on our journey to continue supporting our staff and enabling
them to better care for those we serve.
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Award-Winning Dementia Care
Programme - Re’ignite

Outstanding
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Members of our Psychosocial Services department were conferred the Outstanding
Social Work Award (OSWA) - Practice (Team) for their innovative dementia care
programme, Re?ignite, at this year’s Outstanding Social Work Awards!

The award recognises the team’s exemplary work in developing and implementing
Re?ignite, a multidisciplinary psychosocial intervention designed to support persons
living with dementia and their care partners through holistic, person-centred care.




Re?ignite - which stands for Recollect, Reintegrate and Ignite - addresses psychosocial, social
and spiritual needs by shifting the care focus beyond iliness and symptoms towards the person
as a whole. Anchored in person-centred principles, the programme brings together
professionals from psychosocial services, nursing and rehabilitation to engage residents
meaningfully, strengthen social connections and support care partners in their caregiving
journey.

The team was recognised for demonstrating strong professional practice, innovation and
impact, reflecting their commitment to co-creating supportive and dignified care experiences
for persons living with dementia. The award also underscores the importance of
interdisciplinary collaboration in advancing psychosocial care within the intermediate and long-
term care sector.

This achievement is a proud milestone for Ren Ci Hospital and a testament to the dedication,
compassion and professionalism of our PSS colleagues. We extend our heartfelt congratulations
to the Re?ignite team for this well-deserved national
recognition and for continuing to light the way in
person-centred psychosocial care.
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EYery Step Counts

by Sylvia Tan, Executive

Through the nights of 30 and 31 January, the Singapore Hospice Council (SHC) held its inaugural
“Every Step Counts” sundown walk to commemorate 30 years of advancing palliative care alongside
its 27 member organisations. As a member organisation of the SHC, Ren Ci staff were invited to

participate.

There were various legs we could choose to walk, but many of us from Ren Ci chose to participate in
the third leg, as it would take us past Ren Ci Community Hospital as one of the checkpoints. |
personally joined both the second and third legs, proudly carrying the Ren Ci bear as a ‘bear bearer’,
and covered a total of 24km - from the National Cancer Institute at Kent Ridge all the way to Dover

Park Hospice in Novena!

There were certainly tough moments during the walk, especially as fatigue set in and my feet began
to ache. Those moments made me pause and reflect on the deeper meaning behind our
participation. To me, it serves to honour the individuals who build the foundation of accessible and
quality palliative care in Singapore, and to celebrate the growing collective strength of the palliative
care community, of which Ren Ci is a part.

Indeed, what kept me going was the wonderful companionship of friends from other member
organisations, as well as the thoughtful refreshments provided at various checkpoints such as HCA
Oasis@Outram. A big thank you to all the walkers, volunteers and hosting organisations for keeping

our spirits high throughout the journey!

SINGAPORE
Jukit Braddell

NOVENA

NEWTON

24.02km 31, 002 Sh 14m




@ A Joyful Chinese

" New YearatRenCi °

Chinese New Year at Ren Ci was filled with colour, laughter
and heartfelt moments as residents, clients, staff and
volunteers came together to celebrate the season.

Ren Ci Chairman Mr Seow Choke Meng, members of our
Board of Directors and Senior Management took time out
to visit all our facilities to distribute mandarin oranges and
ang pow, spreading festive cheer for the season.

Volunteers played a big role in bringing the festivities to
life across our households, wards and senior care centres.
From roving lion and god of fortune mascots to musical
performances and even spiritual support, our volunteers
organised a host of engaging activities for our seniors.

Our staff made sure to incorporate the festivities in
activities too, with our Rehabilitation team leading our
residents in creating hydro dipped Chinese fans and horse

racing games. From meaningful partnerships to dedicated W
-

staff and volunteers, the season was a wonderful reminder
of the strong community spirit that defines Ren Ci.
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A Stable Start to the
Year of the Horse
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What better way to welcome the Year of the Horse than with a visit to a horse stable?
11 clients from Ren Ci Senior Care Centre @ Ang Mo Kio enjoyed a memorable outing to Gallop
Stables, where they got up close and personal with retired racehorses.

The clients were treated to an engaging and educational stable tour led by a horse expert and
trainer, whose passion and humour brought the experience to life. Highlights of the visit included
the opportunity to feed the horses and even groom a friendly pony - a first-time experience for
our clients.

To cap off the day and usher in good fortune for the new year, the clients took part in a creative
horseshoe painting activity. The horseshoes, once worn by the horses themselves, were
transformed into colourful keepsakes that clients brought home as a symbol of luck and fond
memories.

This enriching outing was made possible thanks to the generous sponsorship of Gallop Stable, as
well as the support of DBS and Shinnyo-en volunteers. With their help, the clients enjoyed a
truly meaningful and heartwarming experience with these magnificent animals.




ﬁ Celebrating Hari Raya
Across Ren Ci

Hari Raya celebrations began early at Ren Ci this year,
bringing festive cheer, meaningful engagement and heartfelt moments to our
residents and colleagues.

With the support of our dedicated volunteers, Muslim residents from Ren Ci @ Ang
Mo Kio enjoyed a shopping experience right in the multi-purpose hall, where they
were free to browse, touch and select their Hari Raya baju.

At Ren Ci @ Woodlands, residents also got creative in their own ways. Our
Rehabilitation colleagues got them to roll up their sleeves to make delicious cornflake
cookies! From mixing and shaping to washing up afterwards, this activity supported
important therapeutic goals such as sequencing, coordination, attention and activity
tolerance. Over at Ren Ci @ Bukit Batok St. 52, we held a party filled with laughter,
delicious food and heartwarming performances.

Music also played a special role in the celebrations as our Music Therapy team
curated a special Hari Raya playlist featuring both classic and newer Raya tunes. The
playlist brings to life the vibrant atmosphere of Ramadan bazaars, with staff being
encouraged to play the playlist for everyone to enjoy.

As celebrations took place across our facilities,
the spirit of togetherness,
tradition and care was deeply felt.
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Honeuring Stories of Care, . .

Hope and Connection

Ren Ci Hospital’s Psychosocial Services (PSS)
department celebrates PSS Day every year, with
this year’s themed ‘Passage of Light’ The
celebration was held on 30 March, bringing
together residents, volunteers and staff in a
meaningful gathering that honoured the stories
and people at the heart of psychosocial care.

Held as a reflective and welcoming experience,
Passage of Light centred around an exhibition
that showcased stories contributed by members
of the PSS community, offering visitors insights
into the lived experiences, shared journeys and
therapeutic programmes that shape PSS’s work.
The exhibition provided space for quiet
reflection, connection and appreciation of the
diverse forms of care and support within the Ren
Ci community.

Another key feature of the celebration was the
human library experience, which invited
participants to engage with personal narratives
from individuals involved in psychosocial care.
Through listening and conversation, the human
library created opportunities for empathy,
understanding and meaningful connection,
reinforcing the importance of stories in healing
and community-building.

Passage of Light served as a reminder of the
compassion, resilience and dedication that
underpin psychosocial services at Ren Ci
Hospital. By celebrating the voices and journeys
of residents, volunteers and staff, it reaffirmed
our shared commitment to holistic, person-
centred care and the belief that every story
carries light worth honouring.
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CONSENT FOR COLLECTION, USE AND DISCLOSURE OF PERSONAL DATA & WITHDRAWAL OF CONSENT

By submitting this donation form, you agree that we may colfect, use and disclose your personal data as provided in or attached to this donation form in accordance with, and
for the relevant purposes set out in, our Personal Data Protection Policy (as may be updated from time to time). Please visit our websfte at www.renci.org.sg/Fersonal-Data-
Protection for further details on our Personal Data Protection Policy, including the purposes for which your personal data may be disclosed and/or used, how you may access
and carrect your personal data or withdraw consent to the collection, use or disclasure of your personal data.

1. PARTICULARS ##

O Personal 1~ Ag%k O Corporate # #5350
Name/Company Name % / #l#4&3.

NRIC/FIN/UEN No. 84 / #iE / $1#3iR 5] S5,

(compulsory for automatic tax deduction)

Address fhiik:

Contact No. 45 =3,

Email Bdp:

2, DONATION DETAILS B

O Monthly # B i8%

(Os200 (Os00  ()$50
QCheque *E

o Credit Card E@B£
S

Q One-time —&igsk

O Other Amount:

Cheque No ZFESH:

Card No 5B+S%8:
Expiry Date 5% H#: (mm/yy)

All local donations are entitled to 250% tax deduction

Name on Card {5 F#%#2&:
Signature #4: .

Bank $R{7:

C GIRO Wi

Date HHA:

Branch #17:

* /We heteby instruct you to process Hen
Ci Hospital's instruction to debit myy/our
account.

Youare entitled to reject this debitinstruction
f myfour sccount does not have sufficient
funds and charge me/us a fee for this. You
may also at your discretion alow the debit
even if this results in an overdraft on the
account and Imposs charges accardingly.
This authorisation will remain in force until
terminated by vour written notice sent to
myfour address last known to you or ugon
receipt of myfour written revocation through
Ren Ci Hospital

PAYNOW

Bank Account No P OE%3:

Contact No Bi4ESH:

Signature E£4: |

Use bank app, click “PayNow”

Log in, enter UEN: 201018593M888
Enter donation amount

Enter NRIC/FIN/UEN in reference fi

* Tax receipts will be issued upon reguest for donation below 8100,

FOR HOSPITAL USE ONLY i
RCH Account No. | Bank

Bank Branch

Branch| Account No. to be debited

Name(s) as in bank account AOBEA:

Date HEA:

eld for tax deduction

Click "Transfer Now” to make donation

/hfl/l/(ryﬁll/ for your kind donation

BAES

7/313]9]6(2/9]5/2/6/116]1/0[0[1

L]

To: Ren Ci Hospital

OR BANK USE ONLY HRITIES

IRCH Donor’s Reference No.

. [R[CH |

ANNER

The Direct Debit Authorisation in respect of the above-mentioned account is hereby REJECTED (pls tick) for the following reason(s):

| Signature/Thumbprint* differs from Bank’s records
| Signature/Thumbprint* incomplete/unclear

] Account operated by signature/thumbprint*

| Wrong account number

_ | Amendments not countersigned by customer

* Please delete where applicable.

_| Others:

Name of Approving Officer

Authorised ”Signature“ Date

'1541) #6ed doj ay1 umop pjo} asea|d ‘an|6 Bulf|dde Ja)ly >
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SERVICE WITH HEART AND HOPE

Since the inception of Ren Ci, we have grown to serve over 3,500 beneficiaries annually, with strong support from donors like you. From a single
chronic sick unit at the former Woodbridge Hospital, we now operate a community hospital, chronic sick unit, three nursing homes, four senior
care centres and an active ageing centre (care). Our comprehensive range of services today include rehabilitation, residential care, palliative

care, home care, art and music therapy, training academy and more. None of this would have been possible without you. Your generosity enables
us to provide the best care we can for our seniors, allowing them to age with dignity and grace. From the bottom of our hearts, THANK YOU!
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Ren Ci Hospital
71 Irrawaddy Road
Singapore 329562

@ ren_ci_hospital

Owww.renci.org,sg @renci@renci.org,sg 063850288 @63580900 Orencnhospita!
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